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7 deBpans 1992 roga N 2300-1

POCCUNCKASI ®EOEPALIMA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEN

Cnncok M3MEHSILWNX JOKYMEHTOB
(8 pea. PegepanbHbix 3akoHoB OT 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-03,
ot 22.08.2004 N 122-®3, o1 02.11.2004 N 127-03,
0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-93,
o1 25.10.2007 N 234-$3, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-93,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-03,
ot 05.05.2014 N 112-93)

Hactoswun 3akoH perynupyeT OTHOLUEHWs, BO3HUKAKOLWLME MexXAy noTpebutensmm u n3rotoBUTENAMMU,
UCNONHUTENAMK, MMMOpTepamMu, NMpoAaBLaMu Npu npodaxe TOBApPOB (BbIMOMHEHMM paboT, OKasaHWW YCryr),
ycTaHaBnvMBaeT npaBa notpebutenen Ha npuobpeTeHve ToBapoB (paboT, ycnyr) Hagnexalwlero kadecTBa U
Ge3onacHbIX NS XU3HKU, 300POBbS, MMYLLIECTBA NOTPeOUTENEN 1 OKpyXatoLen cpedbl, NofyvyeHne nHdopmalmm o
ToBapax (pabotax, ycnyrax) M 00 WX W3roToBUTENsX (UCMOMHMTENSX, MpodaBuax), MpPOCBeELLEHNE,
rocy4apCTBEHHY M ODOLLECTBEHHYIO 3alLMTy UX UHTEPECOB, a TakkKe onpedensieT MexaHu3Mm peanusauun 3Tux
npas.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

OCHOBHbIE MOHATUSA, NCMOSBb3YEMbIE B HACTOSILLEM 3aKOHE:

notpedbutens - rpaxnaHuH, MMENLMA HaMepeHue 3akas3aTb unu npuobpectn nmMbo 3akasbiBatoLLWN,
npuobpeTanwmin UnNM UCNonb3yLwWwmin ToBapbl (paboTbl, YCNyrn) WCKIOYUTENBHO ANS JIMYHBIX, CEMEMHBbIX,
OOMALLHMX U MHBIX HYX[, HE CBA3AHHbIX C OCYLLEeCTBIIEHNEM NpeanpUHUMAaTENIbCKON OeATENBHOCTY;

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

W3roTOBUTENb - OpraHM3auus He3aBMCMMO OT €€ OpraHm3auMoOHHO-MPaBOBOM (OPMbI, a Takke
WHAMBUAOYanNbHbIV NPeanpUHUMaTenb, NPOM3BOASALLME TOBapbLI ANA peanv3aunm noTpedutensm;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ncnonHuTenb - opraHun3auma He3aBuCcMMO OT €€ OpraHM3aLI,MOHHO-I'IpaBOBOIZ (bOprI, a TaKxe
I/IHLI,MBI/Ip,yaJ'IbeIl;I npeanpHnmatenb, BblNONHAKLWNE pa6OTbI nnn okasblBawLwine ycnyrm I'IOTpe6I/ITeJ'IF|M no
BO3Me3aHOMY OOroBopy,

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npogaeeL, - opraHn3aums He3aBUCUMO OT ee OpraHM3aLUMOHHO-NPaBOBON POPMbI, a TaKke UHAMBUOYAlbHbIV
npegnpvHumaTerb, peanuayoLlme ToBapbl NoTpebutensam no 4OroBopy Kynnu-npogaxu;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay yTpaTtun cuny. - PegepanbHbii 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTCTBMe ToBapa (paboTbl, ycnyrn) unu obsizaTenbHbiM
TpeboBaHWAM, NPeAYCMOTPEHHLIM 3aKOHOM NMGO B YCTAHOBIIEHHOM UM MOPSiAKE, MW YCIOBUSIM Jorosopa (npu nx
OTCYTCTBUM WM HEMOSHOTE YCMOBUA OBbIYHO NpeabsBhAseMbiM TpeboBaHUSAM), UMK LenaMm, ANs KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO MCMOMb3yeTcs, UMK LensaM, O KOTOpbIX Npoaasey, (MCMonHuTEenb) Obin
nocTaBneH B W3BECTHOCTb MnoTpebuTenem npu 3aknoyeHun Aorosopa, unuM obpasuy u (unu) onucaHuio npu
npoaaxe ToBapa no obpasyy 1 (Unu) No onNUcaHuio;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIA HepocTaTtok ToBapa (paboTbl, yCryru) - HeycTpaHWMbI HEeAOCTaTOK WM HeJocTaTok,

KOTOpbIN He MOXeT OblTb ycTpaHeH 6e3 Hecopas3MepHbIX PacxofoB WM 3aTpaT BPEMEHM, UNU BbISBMASETCH
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HEeOOHOKpPAaTHO, NN NPOSIBNAETCHA BHOBb NOCHE ero ycTpaHeHus, nnm apyrue nogobHble HeJOCTaTKy;
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

BesonacHocTb ToBapa (paboTkl, ycnyrn) - 6e3onacHoCcTb ToBapa (paboThbl, ycryru) ans XusHu, 300pOBbS,
umyLlectTBa noTpebutens u okpyxatllen cpefbl NpyM OBbIYHBIX YCNOBUSIX €ro MCMOMb30BaHUS, XpaHeHus,
TPaHCNOPTUPOBKN 1 yTUNU3aLUun, a Takke 6e3onacHOCTb NpoLecca BbINOMHEHUS paboThl (OKa3aHus ycrnyru);

YMONTHOMOYEHHas uM3rotoBuTenem (NpogaBLOM) OpraHM3aums WM YNONHOMOYEHHBIN  M3rOTOBUTENEM
(mpogaBuoM)  vHAOMBMAYamnbHBIA  NpeanpuHMMaTens (Qanee - yNofIHOMOYEHHast  OpraHu3auus  unu
YMOSTHOMOYEHHbIV  MHAMBUAYANbHLIA NpeanpuHMMaTenlb) - OpraHu3auus, OCYLECTBASIOWas OnpedeneHHyo
OeATenbHOCTb, WM  OpraHuM3auus, co3gaHHas Ha Tepputopum Poccuiickon ®degepaumy  M3roToBUTENEM
(MpogaBuoM), B TOM 4WUCNE WMHOCTPAHHLIM W3rOTOBUTENEM (MHOCTPaHHbIM MPOAABLIOM), BbIMOMHAKOLWME
onpegerneHHble OYHKUMM Ha OCHOBaHMKM OOroBopa C U3roToBuTenem (MpodaBLOM) U YMOSIHOMOYEHHbIE UM Ha
nNpuHATUE 1 yAOBMNeTBOpeHne TpeboBaHMi NnoTpedbuTenen B OTHOWEHMM TOBapa HeHaanexatllero kayectsa, nnbo
WHAMBMAOYaNbHBIM  NpeanpuHMMaTenb, 3aperMcTpupoBaHHbil  Ha  TeppuTopum  Poccuitickon  ®egepauun,
BbINOMHAOLLMIA onpeAeneHHble PyHKLMM Ha OCHOBaHMM JOroBopa C U3rotoButenem (MpoaaBLoM), B TOM Yucne ¢
WHOCTPaHHbIM  U3roToBUTENEM (MHOCTPaHHbIM MNPOLABLIOM), W  YMNOIHOMOYEHHBbI UM Ha MNPUHATME ¢
yOoOBMneTBOpeHne TpeboBaHu NoTpebuTenen B OTHOLEHMM TOBapa HeHaANeXallero KayecTsa;

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMrnopTep - OpraHuM3auusi He3aBUCUMO OT OpPraHW3auUOHHO-NPAaBOBOM (OPMbl WM UHAMBUOYAIbHbIN
npegnpvHuMaTtenb, OCYLIECTBMSALME MMNOPT ToBapa ANs €ero nocriegywllen peanv3aunm Ha Tepputopun
Poccunckon ®egepaumn.

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Mnasa I. OBLUUE MOJNIOXEHUSA
Cratbsa 1. [paBoBOE perynMpoBaHvMe OTHOLLEHMI B 06nacTu 3almTbl NpaB notpebutenen

1. OTHOLWeEHMA B 06M1acTy 3alumThl NpaB notpedutenen perynupyroTces IpaxkaaHCKMM Kogekcom Poccumnckonm
denepaumun, HacToAwMM 3akoHOM, ApyrumMu defepanbHbiMUM 3akoHaMK (danee - 3aKOHbl) U MPUHUMaeMbIMU B
COOTBETCTBUM C HAMW NHBIMU HOPMaTUBHbLIMY NpaBoBbIMK akTamun Poccuiickon ®epepauuu.

(n. 1 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

2. MNMpasutenbsctBo Poccurckon depepaunm He BNpase nopyyvyaTtb eaepanbHbiM opraHaMm UCMONMHUTENbHOM
BNacTU NPMHMMATb aKTbl, COAEPXallue HOpMbl O 3aluuTe npas NoTpedbuTenen.

MpaButensctBo Poccunckon depepauun Bnpase usgasaTb Ang notpebutens n npogasua (M3rotoBuTens,
NCMNOMHUTENs!, YMNOMHOMOYEHHOW OpraHusauMu WnM YnofiHOMOYEHHOrO WHAMBUAYANbHOTO MNpeanpuHUMaTens,
uMvnopTepa) npasuna, oba3aTenbHble NPU 3aKMYEHUUM U UCTIONHEHUWM MNYONUYHBIX [AOroBOPOB (ZOroBOPOB
PO3HUYHOW KYNJN-NPOAaXM, SHEProcHabXeHWs, JOrOBOPOB O BbINOMHEHUN paboT 1 06 Oka3aHMK yCryr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
A63au ytpatun cuny ¢ 1 aerycta 2011 roga. - PegepanbHbii 3akoH oT 18.07.2011 N 242-03.

CraTbsa 2. MexagyHapogHble gorosopbl Poccuinckon ®egepaumm

Ecnun mexpgyHapogHbim gorosopom Poccuiickon degepauun yCcTaHOBIEHb! MHble MpaBuna O 3awuTte npas
notpebutenen, 4em Te, KOTOpble NPEAYCMOTPEHbI HACTOALMM 3aKOHOM, NPUMEHSIOTCA NpaBuia MexgyHapoaHoro
gorosopa.

Cratbsa 3. NpaBo noTpebutenen Ha npoceelleHe B obnacTtu 3almTbl Npas NnoTpebutenen

MpaBo noTpebuTenem Ha npoceelleHne B obnactu 3awuTbl npaB noTpebutenen obecneynBaeTcs
nocpeacTBOM BKITHOYEHUSI COOTBETCTBYIOLMX TpeboBaHui B dheaeparnbHble rocyfapcTBEHHbIE 0Opa3oBaTerbHble
CTaHOapTbl M obpas3oBaTernbHble MNPOrpaMmbl, a TakKe MOCPEACTBOM OpraHuM3auum cuUcTeMbl MHopMauun
notpeburenen ob ux npaBax n 0 HEOGXOANMbBIX JENCTBUSX MO 3aLLUTE 3TUX NPaB.
(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Cratbsa 4. KauecTtBo TOBapa (paboTbl, ycnyru)

1. MpopaseL (ncnonHuTenb) 0b6s3aH nepenaTb NOTPebUTENIO ToBap (BbIMONMHUTL paboTy, oKasaTb yCnyry),
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KayeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.
2. MNpwn oTcyTCTBUM B AOrOBOpPE YCMOBMW O KayecTBe ToBapa (paboTbl, ycnyru) npopasel, (MCNOMHUTENb)

06sa3aH nepepaTb notpebutento ToBap (BbIMONMHUTL paboTy, okasaTb YCnyry), COOTBETCTBYOLUA O6bIYHO

npeabaBnseMbiM TpeboBaHWSAM M NPUrOAHbLIN ANdA Lenen, Ana KOTopbix ToBap (paboTta, ycnyra) Takoro poja

06bIYHO MCNOoNb3yeTCs.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npogasel, (McnonHUTENb) NpY 3aKmnioyYeHMn oroBopa Obin nocTaBneH notpebutenemM B N3BeCTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbiNOMHeHUA paboTbl, OKasaHust ycnyru), npoaasel, (MCNOMHUTEND)
0065a3aH nepegaTtb NoTpedbuTento ToBap (BbINOMHWUTL paboTy, OKasaTb YCNyry), MPUrogHbIN A5S UCMOMNb30BaHNS B
COOTBETCTBMM C STUMU LIENSIMMU.

4. Mpu npogaxe ToBapa no obpasuy u (Mnu) onucaHuio nNpoaasel, 0ba3aH nepegaTb NoTpebuTento ToBap,
KOTOpbIN COOTBETCTBYET 0Bpasuy v (Mnun) onucaHuio.

5. Ecnu 3akoHamu vnv B YCTaHOBMEHHOM MMMW Mopsigke npefycMoTpeHbl obsasaTenbHble TpeboBaHUSA K
ToBapy (pabote, ycnyre), npogasey, (ucnonHuTens) o0bsi3aH nepenatb NOTpebuTento ToBap (BbINONHUTE paboTy,
okasaTtb YCnyry), COOTBETCTBYHOLMN 3TUM TpeboBaHUSM.

(n. 5 B peq. PegepancHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 5. MpaBa 1 06s3aHHOCTN M3roTOBUTENS (UCMOMHUTENS, NpoAaBLa) B 06nacTu ycTaHOBIEeHUs1 cpoka
cnyx6bl, cpoka rogHoCTV ToBapa (paboThl), a Takke rapaHTUMHOrO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), NnpegHa3HavYeHHbIA ANS OJIMTENBHOTO MCMOMb30BaHWSA, N3roTOBUTENb (MCMOMNHUTEND)
BNpaBe YyCTaHaBnMBaTb CPOK CNyXObl - nepuop, B TEeYEHWE KOTOPOro M3rotoBuTesnb (MCMONMHUTENbL) 006A3yeTcs
obecneynBaTb NOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) MO HA3HAYEHUIO M HECTU
OTBETCTBEHHOCTb 3a CYLIECTBEHHbIE€ HEAOCTaTKM Ha OCHOBaHWM MyHKTa 6 cTtatbk 19 u nyHkTa 6 ctatbm 29
HacTosLwero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. WNsrotoBuTene (McrnonHWTEnNb) 00s3aH ycTaHaBnvBaTh CPOK CNyxObl ToBapa (paboTbl) OMMTENbHOro
nonb30BaHWsi, B TOM YMCHE KOMMIEKTYHOLMX M3Oenui (oeTtanen, ys3rnoB, arperaTtoB), KOTOpble MO WUCTEYEHUn
ONpeAeneHHoro nepvoga MoryT NpefcTaBnsiTb OMNACHOCTb ANS XXWM3HW, 340POBbS MNOTPEOUTENS, NPUYMHATL Bpen
€ro MMyLLIECTBY UM OKpYyXatoLlen cpese.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCUNCIATECH eANHMLAMN BPEMEHU, @ TaKKe MHbIMU eAuMHULaMK
n3MepeHns (KunomeTpamu, MeTpamMy W NpoYMMK  eAuHULaAMU U3MEPEHUs ucxoas wu3  dyHKUMOHaNbHOro
Ha3HayeHust ToBapa (pesynbTata paboThl)).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTln0C: NnpyMmeYaHue.

O nopsigke yCTaHOBIEHWSI CPOKOB FOAHOCTM Ha TOBaphbl, NMepeyvncrieHHble B MyHKTE 4YeTBEPTOM cTatbh 5
OAaHHOro JOKYMEHTa, B CBA3M € TpeboBaHuamn degepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHU4eckom
perynupoBaHumn" cM. nMcbMo PocnoTpebHansopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl nuTaHus, napgoMepHO-KOCMEeTNUYECKME TOBapbl, MEANKAMEHTbI, TOBapbl BLITOBON XUMUK U
WHble NoaobHble ToBapbl (PaboTbl) N3rOTOBUTENML (UCNONMHUTENL) 06513aH yCTaHaBnMBaTh CPOK rOAHOCTU - Nepuoa,
Mo NUCTeYEeHUN KOTOPOro Toeap (paboTa) cuMTaeTca HENPUro4HbIM AMs UCMOMb30BaHMS MO Ha3HaAYEeHMIO.

(B pen. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNMpopaxa ToBapa (BbiNONHEHWe paboThbl) MO UCTEYEHWUM YCTAaHOBMEHHOIO CpoKa rogHOCTH, a Takke ToBapa
(BbinONHEHMe paboTbl), Ha KOTOPbIN OOIMKEH ObITb YCTAHOBIIEH CPOK TOOHOCTW, HO OH HE YCTaHOBIIEH,
3anpeLlaeTtcs.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. N3rotoBuTenb (MCNONHUTENBL) BNpase ycTaHaBnmBaTb Ha Tosap (paboTy) rapaHTUNHBLIN CPOK - Nepuos, B
Te4yeHne KOTOporo B crnyyae oOHapyxkeHuss B ToBape (paboTe) HepocTaTka M3roToBUTENb (MCMOMHUTEND),
npoagasel, YMNOMHOMOYEHHAs opraHuM3auus WM YNOSIHOMOYEHHbIN  MHOMBUAYANbHbIA  NPeanpuUHUMATESb,
umnopTtep ob6sa3aHbl yooBNeTBOpuTbL TpeboBaHMa NOTpebutens, yCcTaHOBMEHHbIEe cTaTbhsaMn 18 n 29 HacToswero
3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
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MsrotoBuTenb BrnpaBe NPUHATL 00A3aTenbCTBO B OTHOLIEHMM HELOCTaTKoOB TOBapa, OBHapYKEHHbIX Mo
NUCTEeYEHMM YCTAHOBIIEHHOrO UM rapaHTUNHOrO Cpoka (4ONOMNHUTENbHOE 06513aTENbCTRO).

(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-D3)

CopepxaHune pononHUTenbHOro obs3atenbcTBa U3roTOBUTENH, CPOK OENCTBUSA Takoro obsizaTenbcrBa u
NopsiIoK OCYLLEeCTBEHUs NoTpebuTenem npas No TakoMy 0693aTenbCTBY ONPeaenstoTCa N3roToBUTENeM.

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. MNpopasey BnpaBe yCTaHOBUTb Ha TOBap rapaHTUAHbIA CPOK, €CMW OH HE YCTaHOBIIEH N3rOTOBUTENEM.

Mpogasey BnpaBe MNpuHATE 00A3aTENbCTBO B OTHOLIEHMWM HEAOCTATKOB TOBapa, OOHapyXeHHbIX Mo
NCTEYEHMM rapaHTUAHOIO CPOKa, YCTaHOBIIEHHOIO U3roToBUTENeM (JONonHuTeNnsHoe 0693aTensCcTBO).

CoaepxaHne [OMNOMNHUTENBHOTO 00A3aTensCcTBa NpoAaBLa, CPOK AEWCTBUSI Takoro obsisatenbctBa U
nopsigoKk OcylecTBrneHusa notpebutenem npaeB no TakoMy ob6si3aTenbCTBY OMpenensTcs LOroBOpPOM MexXOy
notpeburenem v NpoaaBLIOM.

(n. 7 B peq. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

8. NarotoButenb (npogasel) HeECET OTBETCTBEHHOCTb 3a HEAOCTaTKU ToBapa, ODHapYyXeHHble B TeYeHue
Cpoka AencTBusA OOMNOMHUTENbHOro obsAsaTenbcTBa, B COOTBETCTBMM C ab3auem BTOPbIM NyHKTa 6 ctatbun 18
HacToswero 3akoHa, a Nocne OKOHYaHMS cpoka OEeNCTBUSI AONOSNHUTENBHOro 0b6s3aTensCcTBa - B COOTBETCTBUM C
nyHKkTOM 5 cTaTbm 19 HacTosAwero 3akoHa.

(n. 8 BBeaeH ®epeparnbHbIM 3akoHOM OT 21.12.2004 N 171-93)

Cratbs 6. O6A3aHHOCTb U3rOTOBUTENSA 06ecrneynTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOTO OGCNYXMBaHUS
ToBapa

WNarotoBnTenb 06s13aH o6ecneynTb BO3MOXHOCTb UCTMOSb30BaHUSA TOBapa B TEYEHWe ero cpoka cryx6bl. Ana
3TON ULenu uarotoBuTenb oGecneymBaeT PEMOHT U TexHWYeckoe O6CnyXuBaHWe ToBapa, a TakkKe BbIMycK M
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHu3aumnn B HEOBXOOMUMbIX AN PEMOHTa M TEXHUYECKOro 06CnyK1BaHUS
obbeme M accopTMMeHTe 3anacHbiX YacTell B TeyeHWe Cpoka MpPOM3BOACTBa TOBapa W MOCME CHATUS ero C
NPOU3BOACTBA B TeYEHUe Cpoka CryxObl TOBapa, a Npu OTCYTCTBUW Takoro Cpoka B TeYeHWe OEecATU neT Co OHS
nepefayv ToBapa noTpeéureno.

CraTtbs 7. [NpaBo notpebutens Ha 6e3onacHoCcTb ToBapa (paboTbl, ycnyru)

1. MNoTpebutens umMeeT npaBo Ha TO, 4TObBbI TOBap (pabota, ycnyra) nNpu O6bLIYHLIX YCNOBUAX €Ero
NCMNOMNb30BaHWs, XpaHEHUS!, TPAHCNOPTMPOBKN 1 yTUNun3aLuumn 6bin 6e3onaceH Ons Xu3Hu, 300poBbs NOTpeduTens,
oKpyXawlLlen cpefbl, a Takke He MNMPUYUHAN Bped UMYLLECTBY notpebutensi. TpebGoBaHWsi, KOTOpble OOSMKHbI
obecneunBaTb Ge3onacHOCTb ToBapa (paboTbl, YCNyruM) AN KUM3HU U 300POBbSA MOTPEOUTENS, OKpyXKatoLen
cpefpbl, a Takke NpedoTBpalLleHMe MPUYMHEHUS Bpeda MMYLLEeCTBY notpebutens, senswTcs obssaTenbHbIMU 1
yCTaHaBMMBaKOTCA 3aKOHOM UMW B YCTAHOBINEHHOM MM NOpSAAKeE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WNsrotoButenb (McnomnHuTenb) o00si3aH obecneunmBaTb 6Ge3onacHoCcTb ToBapa (paboTbl) B TedeHue
yCTaHOBMEHHOr0 CpoKa Cry0bl unmn cpoka rogHocTV ToBapa (paboThl).

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTaTbm 5 HacTodwero 3akoHa MW3roToBUTENb (MCMOMHUTEMb) He
yCTaHoBMN Ha ToBap (paboTy) cpok cnyx0bl, oH 065s3aH obecneunTb 6e3onacHOCTb ToBapa (paboThl) B TeveHue
OecaTn nNeT co AHA nepefayn ToBapa (paboTbl) noTpebutento.

Bpen, NpUYUHEHHBIN >KU3HW, 340POBbLID UMM MMYLLECTBY noTpebutensa BcneactBve HeobecneveHus
6e3onacHocTu ToBapa (paboThbl), NOANEXUT BO3MELLEHMIO B COOTBETCTBMM CO cTaThen 14 HacTosawero 3akoHa.

3. Ecnn ansa 6e3onacHoOCTM MCMonb3oBaHUA ToBapa (paboTbl, yCnyru), ero XxpaHeHusl, TPaHCNOPTUPOBKA U
yTunm3aumm Heobxogumo cobnogaTtb cneumanbHble npaBuna (ganee - npaeuna), U3roToBuTemnb (MCNOMHUTEND)
0653aH yKkasaTb 3TW NpaBuiia B COMPOBOAMTENIBHOW AOKYMEHTauuMu Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe,
MapKUPOBKOM MMM MHbIM crnocobom, a npogasel, (McnonHuTenb) ob6s3aH JOBECTU 3TV npaBwuna OO CBEAEeHUs
notpeburens.

KoHcynbTaHTln0C: NpyMmeYaHue.
Mo Bonpocy, KacatoLemycsi npumeHeHnst absaua 2 nyHkra 4, cMm. nucbMo NocctaHgapta PO ot 22.09.2000 N
MK-110-19/3022.
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4. Ecnn Ha ToBapbl (paboTbl, ycnyru) 3akOHOM WAM B YCTAHOBIIEHHOM WM MOpPsSAKe YCTaHOBIEHbI
obsasaTencHble TpeboBaHus, obecneunBaowme ux 6e30NacHOCTbL ANA  XKU3HKM, 300pOBbs  NoTpebutens,
oKpyXatwLlen cpefbl M NpegoTBpalleHne NpUYNHEHUS Bpeda UMYLLLECTBY NoTpebutens, COOTBETCTBME TOBapOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHWAM noAnexut obssaTtenbHOMY MNOATBEPXKAEHUIO B Mopsdke,
npegycMoTPEHHOM 3aKOHOM M UHBbIMW NPAaBOBLIMU akTaMM.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetcd npogaxa ToBapa (BblNOMHEHWe paboTbl, OkazaHue ycrnyru), B TOM 4YMCie MMMOPTHOrO
ToBapa (paboTbl, ycnyru), 6e3 nHpopmaumm o6 obs3aTtenbHOM NOATBEPXKAEHMM €0 COOTBETCTBUS TpeboBaHMAM,
yKa3aHHbIM B NMyHKTe 1 HacTosILLEeN CTaTbMy.

(n. 4 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

5. Ecnn ycTaHOBREHo, 4TO Mpu cobnaeHun noTpedbutenem YCTaAHOBIIEHHbIX MPaBUIT WCMOMb30BaHWS,
XpaHeHus Unu TpaHcnopTMPOBKN ToBapa (paboTbl) OH NPUYUHAET UM MOXET NPUYUHUTL BPe XU3HUW, 300POBbLIO 1
nvywectsy notpebutens, okpyxkawwewn cpege, W3rotoButenb  (UCnonHuUTEnb, npogaseul) obssaH
HeszameanuTenbHO MNPUOCTaHOBUTL €ro MpPOu3BOACTBO (peanu3auuio) OO0 YCTpaHeHWs npuydnH Bpeda, a B
HeobX0AMMbIX Crlydasix NPUHATE MePbl MO U3BATUIO ero n3 obopoTa un 0T3bIBY OT NOTpebuTens (noTpeburtenen).

Ecnu npuymHbl Bpeda ycTpaHuTb HEBO3MOXHO, U3roToBUTENb (MCMOMHUTENbL) 00683aH CHATbL Takow TOBap
(paboty, ycnyry) ¢ npousBogcTtBa. [1pyM HEBLINOMHEHWM U3roTOBMTENEM (MCNOMHMTENeM) 3Ton 06s3aHHOCTU
YNONTHOMOYEHHbIV (hbefepanbHbli OpraH MCMOMHUTENbHOW BRacTy MPUHUMAaET Mepbl MO OT3bIBY Takoro ToBapa
(paboTbl, ycnyru) ¢ BHYTPEHHEro pbiHKa U (Mnu) oT noTpebutensa nnu notpedbutenern B Nopsigke, yCTaHOBIEHHOM
3akoHogaTtenbcTBoM Poccuinckon degepauun.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 18.07.2011 N 242-03)

YObITKW, MPUYMHEHHbIE MOTPEOUTENIO B CBA3W C OT3bIBOM ToBapa (paboTbl, ycnyru), noanexart BO3MELLEHWIO
N3roToBUTENEM (MCNOMHUTENEM) B NOJSIHOM O6BbEME.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

Cratba 8. lNpaBo notpebuTtensa Ha nHdopmaumo 06 nsrotosuTene (MCNonHUTENe, NPoAaBLEe) U O ToBapax
(pabortax, ycnyrax)

1. MoTpebuTtenb BnpaBe noTpeboBaTb MNpedocTaBrieHUs HeobxoauMOoM M aocToBepHol MHdopmaumm ob
nsrotoBuTene (MCNonHUTENe, NPOAaBLE), pexrumMe ero paboTbl U peanuayemMbix UM ToBapax (paboTtax, ycnyrax).

2. YkaszaHHas B nyHkTe 1 HacToswen ctaTbn MHOpMaLUUSA B HarngaHoOW U AOCTYNHOW popme foBoauTcs 4o
cBefeHua notpebutenen nNpu 3aknoyYeHUM [OOroBOPOB KyMNWM-NPOOaXW M [OrOBOPOB O BbIMOMHEHUU paboT
(okazaHum ycnyr) cnocobamu, NpUHATBIMU B OTAEfNbHbIX cdepax obcnyxmBaHua notpeburtenen, Ha pPycCKOM
A3bIKe, @ JOMOMNHUTENBHO, N0 YCMOTPEHMIO U3rOTOBUTENS (MCNONHUTENS, NPOAaBLa), Ha rocyaapCTBEHHbIX A3blKaxX
cybbekToB Poccunckon ®enepauum n poaHbix sidblikax HapogoB Poccuiickon Peagepaumn.

Cratba 9. MHdopmaunsa o6 nsrotosutene (MCNonHUTenNe, NpoaasLe)

1. WN3rotosButenb (McnonmHutens, npofdasel) 006sA3aH AOBeCTM OO cBedeHus notpebutens dupmMeHHoe
HaumeHoBaHVe (HanMeHOBaHMe) CBOEW opraHvM3auuu, MecTo ee HaxoXaeHuws (agpec) u pexum ee paboThbl.
Mpogasey (McnonHUTENb) pasMeLlaeT ykasaHHyo MHGHOPMAaLMIO Ha BbIBECKE.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotoBuTtens (UcnonHuTens, npoaaseu) - MHAVBMAYaNbHbIN NpeanpuHMMaTens - AOMKEH NpeaocTaBuTb
notpebutento MHMOPMaUMO O rOCyAapCTBEHHOW perMcTpaunm M HauMeHOBaHWWM 3aperucTpupoBaBLUero ero
opraHa.

2. Ecnu BMA OeATenbHOCTW, OCYLEeCTBNSAEeMbl U3roToButenem (McnofHuTenem, nNpoaasLoM), NOANEXUT
NMUEH3NPOBaHNIO U (MNK) WUCNOMHUTENb UMeeT rocygapCTBEHHYIO akkpeautaumio, OO0 CBedeHus notpebutens
JorkHa OblTb AoBegeHa MHoOpMauns O BUAe AeATEeNbHOCTU U3roToBUTENS (MCNOMHUTEns, npodasua), HoMepe
nMueHsun 1 (UnM) Homepe CBMAETEeNbCTBa O FOCYAAPCTBEHHOM akkpeauTauuu, Cpokax OewCTBMS YKa3aHHbIX
nMueHsun 1 (unu) CBMAETENbCTBA, a Takke MHdopmaums ob opraHe, BblAaBLIEM YyKa3aHHblEe NULEH3WI0 U (Mnu)
CBNOETENbLCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. ViHdopmaumsa, npegycmoTpeHHas nyHkTamm 1 M 2 HacTodwen crtatbu, AofkHa ObiTb goBedeHa Ao
cBedeHus noTpebuTenen Tawkke MpuM OCYLLECTBIIEHWM TOProBnu, ObITOBOrO M WHbIX BUOOB OBCHYXMBaHMSA
notpebuTenen BO BpEMEHHbIX MOMELLEHNAX, Ha spMapKax, C MOTKOB U B APYrUX Cryyasix, eCnv Toproens, 6biToBoe
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N VMHble BUAbI O0BCNyXunBaHWs NoTpebuTenein ocylecTBNSIOTCA BHE MOCTOSHHOMO MeCTa HaxoXAeHus npopasua
(ncnonHutens).

Cratba 10. MHdpopmauums o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTene (McnonmHutenb, npogaBel) o6si3aH CBOEBPEMEHHO NpefocTaBnATb MNoTpebuTento
HeobOX04MMYK U JOCTOBEPHYIO MHpopmMauuo o ToBapax (paboTtax, ycnyrax), obecneumBaroLyto BO3MOXHOCTb UX
npaBunbHoro Bbibopa. Mo oTdenbHbIM Buaam ToBapoB (paboT, ycnyr) nepedyeHb M cnocobbl OOBeAeHUS
nHcpopmaumm o notpebutens yctaHaenmeatoTcs NpaBuTtensctBom Poccuiickonn Pegepaumm.

2. Mudopmaums o ToBapax (paboTtax, ycnyrax) B 06s3aTtenbHOM nopsgke A0MMKHA coaepxaTb:

HaVMEHOBaHME TEXHUYECKOro perfiaMeHTa MM WMHOE YCTaHOBJIEHHOE 3aKoHoAaTenbCTBOM Poccuickon
denepaumm 0 TEXHMYECKOM perynupoBaHUM U CBuAETenbCTBylolWee 006 ob6sa3aTtenbHOM MNOATBEPXKAEHUU
COOTBETCTBMA TOBapa ob603HaveHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHnst 06 OCHOBHbLIX MOTPeBMTENbCKUX CBOMCTBaX TOBapoB (paboT, ycnyr), B OTHOLEHWM MPOOYKTOB
nUTaHMs CBedeHMs O cocTaBe (B TOM YMCNE HaAMMEHOBAHWE WUCMONb30BaHHbIX B MPOLECCE W3roTOBMEHUSA
NPOAYKTOB MUTaHMS NULLEBbLIX A00aBOK, OMOMNOrMyeckn akTUBHbIX 40DaBOK, MHhOpMALUA O HANMYMM B NPOAYKTax
NMUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM TEHHO-UHXEHEPHO-MOAMMULIMPOBAHHbBIX OPraHM3moB, B
crnyyae, ecnu copepXaHue yKasaHHbIX OPraHM3MOB B TakOM KOMMOHEHTe cocTaBnsieT 6onee AeBATM OECATbIX
NpoueHTa), MULLEBOW LIEHHOCTW, Ha3HadeHun, ob YCroBMAX MPUMEHEHUS U XPaHEHUSA MPOAYKTOB MUTAHWSA, O
cnocobax M3roToBreHust roToBbix 6ntoa, Bece (06beme), Jate M MecTe M3roTOBMIEHUS U YNaKoBKK (paccacoBKM)
NPOOYKTOB MNUTaHMS, a Takke CBeAeHWss O MpPOTUBOMOKA3aHMAX ANst WX MNPUMEHEHMS NpU  OTAENbHbIX
3aboneBaHuax. [lepeyeHb ToBapoB (paboT, ycnyr), WHgoOpMauus O KOTOpbIX [OIDKHA coaepXaTtb
NPOTMBOMOKA3aHNA A1 UX NPUMEHEHUs nNpu OTAenbHbIX 3aboneBaHusix, yTBepxpaetcs [lpaBUTENbLCTBOM
Poccuiickon ®epepauuu;

(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

LeHy B pybnsix u ycnosus npuobpeteHns ToBapos (paboT, ycnyr), B TOM Yncne npu onnaTte ToBapos (pabdor,
ycnyr) 4Yepes onpegeneHHoe Bpems nocrne nx nepegayn (BbIMOMHEHWS, OKa3aHUs) NOTpeduTento, NOMHy CyMMYy,
noAnexallyto BbinnaTe notTpedbuTenem, 1 rpaduk noraeHms 3ToM CyMMBbl;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-03)
rapaHTUAHbIA CPOK, ECINN OH YCTaHOBIEH;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna n ycnosusi 3dekTMBHOro 1 6e3onacHoro Ncnonb3oBaHus ToBapos (paboT, ycnyr);

uHpopmaumo 06 aHepreTudeckon ahPeKTUBHOCTU TOBAPOB, B OTHOLLEHUN KOTOPbIX TpeboBaHWe 0 Hann4um
Takon uHcopmaunm onpegeneHo B COOTBETCTBUMU C 3aKOHOAATENbCTBOM 00 3HeproctepexxeHnn 1 O NoBbILLEHWM
3HepreTU4eckon apeKkTMBHOCTY;

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNy>0bl NN CPOK rogHOCTM TOBapoB (paboT), yCTaHOBMEHHbI B COOTBETCTBUU C HACTOSALLUM 3aKOHOM,
a TakKe cBefeHusi 0 HeoOXOOUMbIX OENCTBMAX NOTPeOUTENs MO MCTEYEHUWN YKa3aHHbIX CPOKOB U BO3MOXHbIX
NMOCMNEACTBUSAX MPU HEBLIMOMHEHUM TakKMX OEWCTBUN, ecnu ToBapbl (paboTbl) MO MCTEYEHMU YyKa3aHHbIX CPOKOB
NpeAcTaBnsaT ONAcHOCTb ANSA XU3HKU, 300POBbS U UMYLLECTBa NOTpebutens unu CTaHOBATCHA HENPUrO4HbIMUK AN
MCNONb30BaHUA MO HA3HAYEHUIO;

agpec (MecTo HaxoxaeHwus!), (PUPMEeHHOe HammeHOBaHMe (HavMeHOBaHWe) M3roToBuTens (MCNONHWUTENS,
npogasLa), YNONHOMOYEHHOW OpraHM3auMM UMM  YNnomHOMOYEHHOro WHAMBUAYanbHOrO NpeanpuHumaTens,
nmnopTepa;

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumo o6 obss3aTtenbHOM NOATBEPXKAEHUW COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbIX B
nyHKTe 4 cTaTbn 7 HacToAWwero 3akoHa;

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHdOpMaLMIO O MpaBuiax NPOAaXu TOBAPOB (BbIMNONIHEHMSA paboT, okazaHUs ycnyr);

yKa3aHue Ha KOHKpeTHOe Nuvuo, KoTopoe OyaeT BbINOMHATL paboTy (OkasbiBaTb ycnyry), U MHOpPMaLmio o
HeM, ecrnv 3To UMeeT 3HayeHue, ncxoasa U3 xapakrepa paboTsl (ycnyrm);

(ab3au BBegeH degepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

yKka3aHue Ha WCMnornb3oBaHMe OHOrpaMM Mpu OKa3aHuM pasBrieKaTenbHbIX YCMAYr WCMAOMHUTENSAMU

My3blKanbHbIX NPON3BEAEHWN.
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(ab3aL BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembin notpebutenem toBap 6bin B ynotpebrneHuuM unu B HEM YCTPaHANCs HeOoCTaToK
(HepocTaTku), NnOoTpebuTento omkHa ObITh NpegocTaBneHa nHgopmMaLms 06 aTom.

3. Mudbopmauusa, npeaycMoTpeHHas NyHKTOM 2 HacTosLLen cTaTby, AOBOAMTCS A0 cBeAeHus notpebutenen
B TEXHMYECKOW AOKYMEHTaLuW, npunaraemMon Kk ToBapam (paboTtam, ycnyram), Ha 3TUKeTKax, MapkuMpoBKOW WNn
WMHBbIM CMOCOOOM, MPUHATLIM AN OTAENbHbIX BUMAOB ToBapoB (paboT, ycnyr). NHgopmauns o6 obsisaTenbHOM
NMOATBEPXAEHUN COOTBETCTBUSI TOBApPOB MNpeACTaBnsieTcs B Mopsadke M crnocobamu, KOTopble YCTaHOBMEHbI
3akoHogartenbcTBoM Poccuickon ®egepauum o TEXHUYECKOM pPErynvpoBaHUW, U BKIOYaeT B cebs cBefeHust o
HOMepe [OOKYMeHTa, MOATBEPXKAALLEro Takoe COOTBETCTBME, O CPOKE ero AencTBust u 06 opraHmsauuu, ero
BblaBLUEN.
(B pea. PemgepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

AbB3zay yTpatun cuny. - dPegepanbHbii 3akoH oT 21.12.2004 N 171-d3.

CraTbsa 11. Pexum paboTbl npoaasua (MCNOnHUTENS)

1. Pexum paboTbl rocyqapCTBEHHbIX, MyHULMMANbHbLIX OpraHu3auuii TOproBnu, GbITOBOrO U WHbIX BUOOB
obcnyxunsaHmsa noTpebutenein ycTaHaBNMBAETCS MO PELIEHNI0 COOTBETCTBEHHO OpPraHoB MUCMOSHUTENbBHOW BracTu
cyobekToB Poccuiickoii ®egepaumm u opraHoB MECTHOTO CamMoyMNpaBeHus.

2. Pexxum paboTbl opraHM3auuii, OCYLLECTBISOWMX AesATENbHOCTb B cddepax TOProBoro, GbITOBOrO U MHbIX
BMOOB 0BCNyXMBaHUS MOTpebuTenel 1 He ykazaHHbIX B NyHKTe 1 HacTosiWwel cTaTby, a Takke UHOVBUAYATbHbIX
npeanpuHMmaTenei ycTaHaBnMBaeTcs UMW CaMOCTOATESBHO.

3. Pexum paboTbl npogaBua (McrnonHuTens) OoBoAWTCA OO CBedeHus noTpebuTeneid U OOMKeH
COOTBETCTBOBATbL YCTAHOBIIEHHOMY.

CraTtbsa 12. OTBETCTBEHHOCTb M3roTOBUTENS (UCMOMHMUTENS, NPOAaBLUa) 3a HeHagnexaiyl nHdopmaumio o
ToBape (paboTe, ycnyre)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnn notpebuTtento He npegocTaBrieHa BO3MOXHOCTb He3aMeOSIMTENbHO MOMYYUTb MPU 3aKMOYEHUN
goroopa uHdopMaumio o ToBape (paboTte, ycnyre), oH BnpaBe noTpeboBaTb OT npogasBua (MCMONHUTENS)
BO3MeELLEHUS YObITKOB, NPUYNHEHHBLIX HEODOOCHOBAHHBLIM YKIIOHEHWEM OT 3aKMOYEHMs JOrOBOpa, a eCcriv LOroBop
3aKmMoYeH, B pasyMHbIN CPOK OTKa3aTbCs OT €ro UCMOMHeHWss U notpeboBaTb BO3BpaTa ynradeHHoOW 3a ToBap
CYMMbI M BO3MELLLEHUS APYrMX YObITKOB.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-3)

Mpn oTkase OT UCNoNHeHUs goroesopa notTpedbutens 0683aH BO3BpaTUTL TOBap (pesyrnbTat paboTbl, YCNyriu,
€CIn 3TO BO3MOXHO MO VX XapakTepy) npodasuy (MCMONHUTENIO).
(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MNpopaeel, (MCNONHUTENDL), HE NMPEeaOCTaBUBLUMI MOKynaTesnto MOSIHOM M OOCTOBEPHOM MHdOpMauMu O
ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, MPegYyCMOTPEHHYO NyHKTaMu 1 - 4 ctaTbn 18 nnm nyHKTom 1
cTtaTbu 29 HacTosiwero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycnyru), BO3HWKLIME MNOCre ero nepegayu
notpebuTtento BCNeacTBue OTCYTCTBUS Y HEro Takon UHopmaunu.

(n. 2 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

3. MNpu npuymHeHUn Bpeaa XM3HKU, 30OPOBLI0 U NMMYLLECTBY noTpebutensa BcrneacTeme HenpeaocTaBneHust
eMy MOMHOM W [OCTOBEpPHOM MHGopmauun o ToBape (paboTe, ycnyre) notpebutens BnpaBe noTpeboBaTb
BO3MELLIEHUS Takoro Bpeaa B nopsiake, NpeaycMOTPEHHOM cTaTbeln 14 HacToswero 3akoHa, B TOM Yncne NOMHOro
BO3MELLEHUS YOBbITKOB, MPUYMHEHHbIX MPUPOAHLIM OOBEKTaM, HaxoAswmmcs B CODCTBEHHOCTM (BriageHum)
notpeburens.

(n. 3 BBegeH deaepanbHbiM 3aKoOHOM OT 17.12.1999 N 212-$3)

4. Mpun paccmoTpeHun TpeboBaHUM NoTpedbuTenst 0 BO3MELLEHNUN YObITKOB, MPUYMHEHHBIX HELOCTOBEPHOM
UNM HeJoOCTaTOYHO MOMHON MHpopMaumelt o ToBape (paboTe, ycnyre), HEOOXOANMO UCXOAUTb U3 NPEANONOXKEHUS
06 oTcyTCcTBMM Yy NOTpebuTens cneumanbHbIX MO3HAHUIM O CBONCTBAX U XapakTepucTukax ToBapa (paboThbl, ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbsa 13. OTBETCTBEHHOCTb M3roTOBUTENS (UCMOMHMTENS, NPOAaBLUa, YNONHOMOYEHHOW OpraHusaummn nnm
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YNONTHOMOYEHHOIO MHAMBUAYaNbHOrO NpeanpuHMMaTens, MnopTepa) 3a HapyLLeHne npas notTpebutenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutenen u3rotoBuTenb (MCNONHUTENb, NpoOAaBel, YNONHOMOYEHHas
opraHm3aumst Unu ynosIHOMOYEHHbIV MHAMBUAYASbHLIA NPeanpuHUMaTenb, UMNOPTEP) HECET OTBETCTBEHHOCTb,
NpPeAyCMOTPEHHYH 3aKOHOM UM JOTOBOPOM.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu nHoe He ycTaHOBIEHO 3aKOHOM, YObITKM, NMPUYMHEHHbIE MOTPEOUTEND, Noanexar BO3MELLEHMIO B
MOSIHOM CyMMe CBEPX HEYCTOMKM (NeHU), YCTaHOBIIEHHOW 3aKOHOM UITM LOrOBOPOM.

(n. 2 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTonkm (NeHW) M BO3MELLEHME YOLITKOB He OCBODOXAANT M3roToBUTENS (MCMOMHUTENS,
npoaasLa, YMOMHOMOYEHHYIO OpraHvM3auuio UnuM  YNOMHOMOYEHHOro MHAMBUAYanbHOrO npeanpuHumaTens,
nmnopTepa) oT UCMOMHEHWS BO3MNOXEHHbIX HA HEro 0653aTeNnbCTB B HAaType nepea notpebutenem.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (UCNOMHUTENb, MNPOAABEL, YMNOMHOMOYEHHAA OpraHM3auus WM  YNosIHOMOYEHHbIN
WHOUBMAYanbHbIA NpegnpuHuMaTtens, UMNopTep) ocBoboxaaeTcs OT OTBETCTBEHHOCTUM 3a HEMUCMOSTHEeHue
obdA3aTenbCTB UNM 33 HeHagnexallee WCMNOoNHeHne o00s3aTenbCTB, €CrM  OOKaXET, YTO HEWCMNOJIHEeHue
00513aTENbCTB UNN UX HEHaAsexallee UCMNOSIHEHME MPOU3OLLNO BCNeacTBME HEMNPEOAOSIMMON CUflbl, a Takke Mo
WHbIM OCHOBaHWAM, NPeAYCMOTPEHHbLIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

5. TpeboBaHusi notpedbutens ob ynnare HeycToWku (NeHu), NpesyCMOTPEHHON 3aKOHOM WM LOrOBOPOM,
nognexaT yOoBMEeTBOPEHUIO U3rOoTOBUTENEM (MCMONMHUTENEM, NPOAABLIOM, YNONIHOMOYEHHOW OpraHv3aunen unm
YNONTHOMOYEHHbIM UHAMBUAYANBHBLIM NpeanpuHUMaTenemM, UMNopTepomM) B LOGPOBONBLHOM NOpsAaKe.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

6. MNpun yooeneTBopeHun cygom TpeboBaHuM notpebutensi, yCTAaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBaeT C
nsrotoButensa  (UCNonHUTens, npogasBua,  YMONTHOMOYEHHOW  OpraHmMsaumMmM  Uan  YNoSIHOMOYEHHOrO
MHOUBMAYANbHOro NpeanpuHMarens, MUMnopTepa) 3a HecobnogeHne B OOPOBONBHOM MOpsSAKe YOOBNETBOPEHUS
TpeboBaHui noTpebuTtensa wrpad B pasMepe NATbAECAT MNPOLEHTOB OT CYMMbI, NMPUCYXOEHHOW CY4OM B MOSb3y
notpeburens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3aaBneHnem B 3awimTy npaB NoTpebuTens BbiCTynaT 0OLEeCTBEHHbIE 06beaMHEHMS NOTpebuTenen
(nx accoumaumu, cow3sbl) UNU OpraHbl MECTHOrO camoynpaBfeHus, NATbAECAT NPOLEHTOB CyMMbl B3bICKAHHOMO
wTpada NnepedncnarTcs ykasaHHbIM 06 beauUHEHNsM (MX accouunaumnsam, corn3am) Unmn opraHam.

KoHcynbTaHTln0C: npumeyaHue.
O BoO3melleHnn Bpena, NPUYMHEHHOrO BCEACTBME HEeOOoCTaTKOB TOBApoOB, paboT MnM ycryr CM. Takke
naparpad 3 rnasbl 59 K PO.

Cratbst 14. ViMywiecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, MPUYUHEHHbIA BCNEACTBME HEeLOCTaTKOB ToBapa
(paboThl, ycnyru)

1. Bped, NPUYMHEHHBIN >XWU3HW, 300POBbLI0 UMM MMYLLECTBY NOTpebutens BCNeacTBME KOHCTPYKTUBHBIX,
NPOU3BOACTBEHHbIX, PELEnTYPHbIX UMW MHbIX HEJOCTaTKoB ToBapa (paboTbl, ycrnyru), NOANEXUT BO3MELLEHUIO B
nonHom obbeme.

2. lMpaBo TpeboBaTb BO3MeLleHVS Bpeda, MPUYUHEHHOrO BCreACTBME HedocTaTkoB ToBapa (paboThbl,
ycnyru), npusHaeTcs 3a fnodbiM MNOTEPNEBLUNM HE3aBUCUMO OT TOrO, COCTOSIT OH B JOrOBOPHbIX OTHOLUEHUAX C
npoaasLOM (MCMOMHUTENEM) UM HET.

3. Bped, NpUYMHEHHbIN XU3HKW, 300POBBI MMM MMYLLECTBY MOTPeObUTens, MOANEXUT BO3MELLEHUIO, €Cnu
Bpea NPUYMHEH B TEYEHME YCTaHOBIEHHOro Cpoka Ccriy0bbl nnu cpoka rogHocTy ToBapa (paboThl).

Ecnun Ha ToBap (pesynbtaTt paboTbl) 4OMmMKeH ObiTb YCTAHOBMNEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctatbu 5
HacTodAwero 3akoHa CpoOK crnyxbbl UM CPOK rOOHOCTU, HO OH He YCTaHOBMeH, NMbo notpebutento He Obina
npegocTaBneHa nonHas u goctoBepHas uHdopmauns o cpoke Cryx0bbl Unu cpoke rogHocTn, nNMbo notpebutens
He Obln NPOUH(OPMUPOBAH O HEODXOOAUMBIX AEWUCTBUSX MO UCTEYEHMM CpoKa Crykbbl unu cpoka rogHoCTU M
BO3MOXHbIX NOCNeaCcTBUAX NPW HEBBLINOMHEHUWN YyKasaHHbIX genctBun, nubo TtoBap (pesynbtar paboTbl) no
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NCTEYEHMMN ITUX CPOKOB MNPEACTaBNsIET OMACHOCTb ANs XXU3HU M 300POBbA, Bpen MNOANEXUT BO3MELLEHMIO
HEe3aBUCMMO OT BPEMEHM €0 MPUYMNHEHMS.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C nNyHKTOM 1 cTaTbu 5 HacTodwero 3akoHa W3roToBuUTENb (MCMOMHWUTEMb) He
yCTaHOBMM Ha ToBap (paboTy) CPoK Cnyx0Obl, Bped NoanexuT BO3MELLEHUIO B Cy4ae ero NpuYnHeHUs B TedeHue
OecaTn neT co AHA nepedayun ToBapa (paboTbl) MOTpebuTento, a ecnun AeHb Nepeaayn yCTaHOBUTb HEBO3MOXHO, C
AaTtbl M3roToBreHMs ToBapa (OKOHYaHMS BbINONTHEHUS] PaboThbI).

Bped, NpuYMHEHHBLIM BCreACTBUME HEeOOCTATKOB TOBapa, MNOAJEXMT BO3MELLEHMIO NPOAABLOM UMK
N3roToBUTENEM TOBapa Nno BbIOOPY NOTEpneBLUErO.

Bped, nNpuYMHEHHbI BCREACTBME HEAOCTaTKOB paboTbl MMM yCnyrk, MOANEXUT  BO3MELLEHUIO
NCMONHUTENEM.

4. WsrotoButenb (UCNOMHUTENB) HECET OTBETCTBEHHOCTb 3a Bped, NMPUYMHEHHbIA XU3HW, 300POBbLIO UMK
UMmyLlecTBy notpebutenss B CBA3M C MCMNOMb30BaHMEM MartepuanoB, ob6opyooBaHWsl, MHCTPYMEHTOB U WHbIX
CpeacTB, HeobxooMMbIX ANSA NPOU3BOACTBA TOBApPOB (BbIMONHEHUA paboT, Oka3aHUA ycryr), He3aBUCMMO OT TOro,
MO3BOSIAN YPOBEHb HAYYHbIX Y TEXHUYECKUX 3HAHWUI BbISIBUTb UX OCODbIE CBOWCTBA UMK HET.

5. UsrotoBuTene (MCNonHUTENb, NPOAaBeL) 0CBOOOXAAETCA OT OTBETCTBEHHOCTU, €CNX OOKaXeT, YTo Bpen
MPUYUHEH BCNEACTBME HEMPEeodoNnMMOM CUMbl UMW HapyleHus noTpedbuTeneM YCTaHOBMEHHbIX NpaBun
NCMNOMNb30BaHWs, XPaHEHNsT NN TPaHCNOPTUPOBKM ToBapa (paboTbl, ycnyru).

KoHcynbTaHTl1n0C: npumeyaHue.
O komneHcalLmm MopanbHOro Bpeaa cM. Takke naparpad 4 rnasbl 59 K PO.

Cratba 15. KomneHcauumsi MmoparnbHOro Bpega

MopanbHbIi Bped, NPUYUHEHHBIN NOTPebuTento BCneacTBME HapyLUEHUS U3roToBUTENneM (MCMONTHUTENEM,
npoaaBLOM, YNONHOMOYEHHOW OpraHu3aumen unu YnonHOMOYEHHbIM WHAMBUAYAmNbHbIM NpeanpuHMMaTenem,
UMNopTEPOM) NpaB NOTpebuTens, NpegyCMOTPEHHbIX 3akOHaMU U npaBoBbiMM akTamu Poccuiickon ®enepauun,
perynupylownmMm OTHOLLEHMS B obnacTu 3aluuTbl NpaB notpebutenen, NoanexnT KoOMNeHcauun npuduHUTENEM
Bpeaa nNpu Hanuuum ero BuHbI. Pasmep koMneHcauumm mopansHOro Bpea onpeaensieTcs cyaom U He 3aBUCUT OT
pas3Mepa BO3MELLEHNS UMYLLECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

KomneHcauusi MmopanbHOro Bpefa oCyLeCTBAAETCA HE3aBMCMMO OT BO3MELLEHWS MMYLLECTBEHHOIO Bpeaa 1

MOHECEeHHbIX NoTpebuTenemM yoObITKOB.

Cratba 16. HegencTBUTENBHOCTL YCIOBUI AOrOBOPA, YWEMNALWMX NpaBa notpebutens

1. YcnoBus goroeopa, ywiemnsiiowme npasa notpedbutens no cpaBHEHMIO C MpaBuiamMu, YCTaHOBMEHHbLIMM
3aKOHaMW WM MHbIMK NpaBoBbIMU akTamu Poccunckon ®epgepaunm B obnactu 3awmTbl nNpaB notpebutenen,
NpU3HaKTCa HEAENCTBUTENBHBLIMU.

Ecnu B pesynbTate MCNONHEHWS AOrOBOpa, YLIEMIIAIOLWEro npaea noTpedbuTens, y Hero BO3HUKNM yobITKY,
OHM NoAanexaT BO3MELLEHMIO U3roToBuTenem (MCNonHUTENem, NpoaaBL/OM) B MOSIHOM obbeme.

2. 3anpewaetca obycnoenuBaTb npuobpeTeHne oaHMX ToBapoB (paboT, ycnyr) obsasaTenbHbIM
npuobpeTeHnem nHbix ToBapos (paboT, ycnyr). YObITkM, NPUYNHEHHbIE NOTPEOUTENIO BCNEACTBME HApYLLEHUS ero
npaBa Ha cBobOAHLIN BbIGOp ToBapoB (paboT, ycnyr), BO3MeLialoTcs NpoAaBLOM (MCMOMHUTENEM) B MOSTHOM
obbeme.

3anpelyaetcs obycnoBnuBaTh yAOBNETBOpeHME TpeboBaHUI noTpebuTtenen, nNpeabsBnsieEMbIX B TeYeHUe
rapaHTUAHOIO CPOoKa, YCNOBUSIMU, HE CBA3AHHBLIMW C HeJocTaTkamu ToBapoB (paboT, ycnyr).

(ab3ay BBeneH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. MNpogaeey, (ncnonHuTenb) He BnpaBe 6e3 cornacus NoTpebutTens BbINOMHATbL AOMNOMHUTENbHbIE PaboThI,
ycnyrn 3a nnaty. MoTpebuTtenb BnpaBe OTka3aTbCs OT OnnaTtbhl Takmx paboT (ycnyr), a ecrnv OHU OnfayeHsl,
notpebutenb BnpaBe noTpeboBaTk OT npogaBua (MCNOMHWUTENs!) BO3BpaTa ynnaveHHon cymmbl. Cornacue
notpebutensa Ha BbINOMHEHWE OOMNOMHUTENbHbIX paboT, ycnyr 3a nnaty odopmnseTrcd npoaaBLOM
(ncnonHuTenem) B NUCbMEHHOM hOpMe, ECIM MHOE He NMPeayCMOTPEHO dheaeparnbHbIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-03)
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Crtatba 16.1. ®opMbl U NOPSAOK onnaTthl NpU Npoaaxe ToBapoB (BbINONHEHUN paboT, oka3aHuM yCryr)
(BBegeHa ®epepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. MNpopgaeey (McrnonHuTEnNb) 06s3aH obecneynTb BO3MOXHOCTb OMfaTtbl TOBapoB (paboT, ycnyr) nyTtem
NCMOMb30BaHNA HaUMOHANbHbIX MNMATEXHbIX WMHCTPYMEHTOB, a Takke HalWyHbiX pacyeToB Mo BbIbopy
notpeburens.

O6s3aHHOCTL 06ecneUYnTb BO3MOXHOCTL OnnaThl TOBAapoB (paboT, ycnyr) ¢ MCMONIb30BaHMEM HaLUMOHAbHbIX
NNaTeXHblX WMHCTPYMEHTOB B paMKax HaUWOHANbHOW CUCTEMbl MNATEXHbIX KapT He pacnpocTpaHsieTcs Ha
CyOBEKTOB NpeanpuUHMMATENbCKON OEeSATEeNbHOCTU, BbIpydka OT peanu3aumvM ToBapoB (BbIMONHEHMS paboT,
okasaHus ycnyr) 6e3 ydyeta Hanora Ha [ODaBneHHyw CTOMMOCTb unuM 6GanaHcoBas CTOMMOCTb aKTUBOB
(ocTaTOuMHaAst CTOMMOCTb OCHOBHbIX CPeACTB M HemaTepuarnbHblX akKTUBOB) KOTOPbIX 3a NpeaLecTBYHLNUIA
KaneHOapHbI o4 He npeBblllaeT npefenbHble 3HayeHws, ycTaHoBrneHHble [lpaBuTenscTBom Poccuinckon
denepaumun ons MUKponpeanpuaTUi.

2. Onnarta ToBapoB (paboT, ycnyr) MOXeT NpPou3BOAUTLCA NoTpebutenem B COOTBETCTBUM C yKa3aHUEM
npogasua (MCNOMHWUTENs!) MNyTEM pacyeToB 4Yepe3 CYyOBbEKTOB HALMOHANbHOW  MNIATEXHOW  CUCTEMBbI,
OCYLLECTBMAIOLMX OKa3aHWe NraTeXHblX YCnyr B COOTBETCTBMM C 3aKkoHogaTenbcTBOM Poccunckon ®enepauum o
HaUMOHarnbHOW NNaTeXHOW CUCTEME, eCN MHOEe He YCTaHOBMEeHO deaepanbHbiMU 3aKOHaMU WU MHBIMU
HOpMaTUBHbLIMU NPaBOBbLIMKU akTaMu Poccuickon degepaumn.

3. Mpwu onnate ToBapoB (paboT, ycnyr) HanMYHLIMU AEHEXHBbIMU cpeacTBaMu obsizatenbcTBa nNoTpebuTtens
nepen NpogaeBUOM (UCMOMHUTENEM) NO onnaTe ToBapoB (paboT, yCnyr) cY4MTalTCA UCMOMHEHHbIMU B pa3mepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTA BHECEHMUS HanW4YHbIX AEHEXHbIX CPEeACTB npoaaBLy (MCMOMHUTENHO)
nmnbo nNnaTexHoMy areHTy (cybareHTy), OCyLLEeCTBSLWEMY AEATENbHOCTb MO NPUeMy nraTexen pusmyecknx nuu,.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoga MNPeAoCTaBnsieMblX NOTpebutenem HanmyHbIX
OEHeXHbIX cpenctB 0e3 OTkpbITMS OaHKOBCKOro cuyeta obs3atenbctBa noTpebutena nepea npoaaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, YCNyr) CYNTAOTCHA UCMOSNTHEHHBIMU B pa3mMepe BHECEHHbIX LEHEXHbIX
CPEACTB C MOMEHTa BHECEHMSI NMOTpPebuTenem HamnuuHbIX OEHEXHbIX CPEeACTB KPeOUTHOW opraHusaumm nmnbo
GaHKOBCKOMY MNNaTeXHOMYy areHTy (cybareHTy), OCYLLeCTBNSAWNM [AeATENbHOCTL B COOTBETCTBUU C
3akoHogaTenbcTBoM Poccuinckon degepauum o HauMOHaNbHOWM NNAaTEXHOW CUCTEME.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeeBofa OEHEXHbIX CPeacTB B paMkax NpUMeHsieMbIX hopm
BGe3HanuuHbIX pacyeToB obsizaTenbcTBa NoTpebutens nepen npoAaBLOM (MCMOMHUTENEM) No onnate TOBapoB
(paboT, ycnyr) cuntaloTcst UICNOMHEHHbIMU B CYMME, YKa3aHHOW B pacnopsiXeHun O nepeBoe AeHEXHbIX CpeacTs,
C MOMEHTa NoATBEPXKAEHNSA €ro UCNONHEeHUsa obcnyxmBarLLen NnoTpebutensa KpeauTHON opraHm3saumen.

4. MNpwn onnate ToBapoB (paboT, ycnyr) npoaasuy (UCNOMHUTENIO) 3anpeLleHo yCTaHaBnMBaTh B OTHOLLEHUN
OofHOro Buaa ToBapoB (paboT, ycnyr) pasnuyHblie LEeHbl B 3aBMCMMOCTM OT crnocoba ux onnatbl NOCPeACTBOM
HanM4HbIX Pac4EeTOB UMM B paMKax NpuMeHsieMbix opM 6e3HannyHbIX pac4eToB.

5. lMNMpogasey, (MCNONHWUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKWME Yy NOTpebuTensi yObITKM, Bbi3BaHHbIE
HapylweHnem TpeboBaHuM NyHKTa 1 HaCTosLEeN cTaTby.

Cratba 17. CynebHas 3awmta npaB notpebutenen

1. 3awmTa npaB noTpebutenen oCyLWeCcTBNSETCS Cyo0M.

2. Vickn o 3awuTe npaB notpeburenen MoryT ObiTh NpeabaABneHbl Mo BbIGOpY UCTLA B CYA NO MECTY:

HaXOXOEHMA OpraHM3auuun, a ecrnivm OTBETYMKOM $SBMSETCs WHAMBMAYyanbHbIA npegnpuHuMmatens, - ero
KUTENbCTBA;

XUTeNbCTBA UNK NpedbiBaHNS UCTLA;

3aKII04YEHMS UNN UCMIONTHEHNS! A0TOBOpPA.

Ecnu nck k opraHusaunm BolTekaeT U3 AeATeNbHOCTU ee unuana unv npeacraBuTenbCTBa, OH MOXET ObITb
npegbsBIeH B Cyf N0 MECTY HaXoXAeHust ee dounuana unm npeactTaBuTenbCTBa.
(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

3. MNoTpebuTtenn, MHbIe UCTLBI NO UCKaM, CBA3aHHbIM C HapyLleHneM npas notpebutenen, ocesoboxgaroTcs
OT ynnaTbl rocyaAapCTBEHHON MOLLUMMHbLI B COOTBETCTBMM C 3aKOHOAATeENbCTBOM Poccuiickon depgepaumm o Hanorax
n cbopax.
(n. 3 B peq. ®enepanbHoro 3akoHa oT 18.07.2011 N 242-$3)
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naga Il. 3ALUTA NPAB NOTPEBUTENEN NP NPOJAXE
TOBAPOB NMOTPEBUTENAM

Cratbsa 18. NpaBa noTpebutens npm obHapy>xeHUN B TOBape HeAOCTaTKOB
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutens B cnydae o6HapyXeHus B TOBape He4OCTATKOB, ECIM OHW He OblNM OrOBOPEHbI MPOAABLIOM,
no ceoemy BbIGOpyY Brnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW e MapKKM (3TUX e MoAenu n (unu) aptTukyna);

notpeboBaTb 3aMeHbl Ha Takow Xe ToBap APYron Mapku (MoAenu, apTukyna) C COOTBETCTBYHOLLMM
nepepacyeTom MOKyMHOMN LieHbl;

notpeboBaTb COPa3MePHOro yMeHbLUEHNS MOKYMHON LieHbI;

notpebosaTtb HeszamennuTenbHOro 6e3B03ME3AHOI0 YCTpaHeHWs HedOoCTaTKOB TOBapa MU BO3MELLEHUS
pacxodoB Ha UX UcnpasneHne noTpebutenemM unm TpeTbMM NULOoM;

OTKa3aTbCA OT MCMOSIHEHMS [OOroBopa Kynnu-npodaxku v noTpeboBaTb BO3BpaTa yMradeHHOW 3a ToBap
cymmbl. Mo TpeboBaHMIO NpofasLa 1 3a ero c4eT NOTPebUTENb AOMMKEH BO3BPATUTL TOBAp C HegocTaTkamu.

Mpu aTtom noTpebutene BnpaBe MOTpeboBaTb Takke MOMHOr0 BO3MELLEHMS YObITKOB, MPUYMHEHHBIX EMY
BCNEACTBME MPOAAXW TOBapa HeHaafexalwero kavectBa. YObITKM BO3MELLATCA B CPOKW, YCTAHOBIIEHHbIE
HacToAwMM 3aKOHOM AN YOOBNETBOPEHUSI COOTBETCTBYOLWUX TpeboBaHun noTpeburens.

B OTHOLIEHMU TEeXHUYEeCKM CMNOXHOro ToBapa noTpebutenb B cryvyae OOHapyXeHusl B HEM HeLOCTaTKOB
BnpaBe OTKas3aTbCH OT UCMOMHEHUs A0rosopa Kynnu-npodaxu v notpebosaTb Bo3BpaTta ynnavyeHHON 3a Takow
TOBap CymMMbl b0 npeabsaBuTb TpeboBaHMe O ero 3ameHe Ha TOBap 3TOW XXe Mapku (MoAenu, apTvkyna) unm Ha
TakoM Xe ToBap APYron Mapkv (MOZenu, apTuKyna) C COOTBETCTBYKOLLMM MNepepacyeToM MOKYMHOW UeHbl B
TeyeHune nATHagUaTV OHEN CO AHA nepegayvm notpebutento Takoro ToBapa. [1o nCcTeyeHumn 3Toro cpoka ykasaHHble
TpeboBaHVa noanexaT ygoBNeTBOPEHNIO B OAHOM M3 CrieyHoLmMX Cly4aes:

obHapyXeHue CyLeCcTBEHHOrO HegocTaTka ToBapa;

HapyLLeHWe YCTaHOBIEHHbIX HACTOSALL MM 3aKOHOM CPOKOB YCTpaHEeHNs HeJOCTaTKoB TOBapa;

HEBO3MOXHOCTb WCMONb30BaHWS ToBapa B TEYEHMEe KaxXadoro rofa rapaHTUMHOrO cpoka B COBOKYMHOCTU
bonee Yyem TpuauaTb OHEW BCreCTBME HEOAHOKPATHOrO YCTPAHEHUS! €0 Pas3nnYHbIX HELOCTATKOB.

[MepedeHb TEXHUYECKM CNOXHBIX TOBaApOB yTBepxaaeTcs [NpasuTtensctBoMm Poccuiickon ®epepauuu.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, yka3aHHble B NyHKTE 1 HACTOsILLEN CTaTbW, NPeabABNSATCSA NoTpebuTenemM npogasLy Mbo
YMOMHOMOYEHHOW opraHn3auun unu ynoHOMOYeHHOMY UHANBUAYANbLHOMY NpeanpuHUMaTernio.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutens BnpaBe npegbsBuTb TpeboBaHWs, yka3aHHble B ab3auax BTOPOM U NATOM nyHkTa 1
HacTosLWwen cTaTbu, U3rOTOBUTENIO, YNOMHOMOYEHHOW OpraHusauuy unuM ynoriHOMOYEHHOMY WHAMBUAYaNbHOMY
npeanpuHUMaTero, uMnopTepy.

(B peq. ®enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

BmecTo npeabsaBneHns atux TpeboBaHuin noTpebuTtens BnpaBe BO3BPaTUTbL M3rOTOBUTENIO MU MMMOPTEPY
TOBap HeHagnexatlero ka4ectsa v notpebosaTb BO3BpaTa yniavyeHHON 3a HEro CyMMbl.

(B pen. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatun cuny. - ®egepansHbliii 3akoH oT 25.10.2007 N 234-03.

5. OTcyTcTBUE Yy NOTPEBUTENSA KAacCOBOro MM TOBApHOro Yeka Nnbo MHOro AOKyMeHTa, yOOCTOBEPSHOLUNX
dakT 1 ycnoBms MOKyMKU TOBapa, He ABNSETCA OCHOBaHMEM )18 OTKa3a B yAOBETBOPEHMM ero TpeboBaHWA.

MpogaBey (M3roToBUTEMb), YMONHOMOYEHHas OpraHu3auMs WU  YNOSIHOMOYEHHbI  WHAMBUAOYaIbHbIN
npegnpvHumMaTens, umnopTep 06s3aHbl MPUHSATL TOBap HEHaAmnexallero kadecrtBa y notpebutens n B cryyae
HeobX04MMOCTU MPOBECTM NPOBEPKY KayecTBa ToBapa. [oTpebuTtens BnNpaBe yyacTBOBaTb B MPOBEPKE Ka4yecTBa
TOoBapa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-3)

B cnyyae cnopa o0 npuuMHax BO3HWKHOBEHWS HeJOCTATKOB ToBapa npogasel (M3roToBUTENb),
YMOMHOMOYEHHas OpraHu3auus Unu ynorIHOMOYEHHbIN MHOMBUAYANbHbBIA NpegnpuHuMaTens, nMnoptep obs3aHbl
NpoOBECTM 3KCMepTU3y ToBapa 3a CBOW cYeT. JKcnepTnsa ToBapa NPOBOAUTCA B CPOKM, YCTAHOBMEHHbIE CTaTbAMM
20, 21 wn 22 HacTtodwero 3akoHa Ans YOOBNETBOPEHUS COOTBETCTBYHWOLWMX TpeboBaHun noTpebutens.
MoTpebuTtenb BnpaBe MNPUCYTCTBOBATb NPW MPOBEAEHMU IKCMEPTM3bl ToBapa M B Clydae Hecornacusa c ee
pe3ynbTaTamMu OCMOpUTL 3aKI4YeHNE TakoW aKCnepTuabl B cygebHOM nopsiake.
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(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTe 9KCNepTU3bl TOBapa YCTAHOBMEHO, YTO €ro HeaoCTaTKM BO3HUKNU  BCreAcTBue
0bCcTOATENBLCTB, 3a KOTOPblEe HE OTBeYaeT npoaasel, (M3roToBuTeNb), NoTpedbutens 06s3aH BO3MECTUTbL NpoAaBLy
(n3roToBUTENIO), YNONMHOMOYEHHOW OpraHn3aumMm UnuM ynoriHOMOYEHHOMY MHAVBUAYaNbHOMY NPeAnpuHUMaTento,
UMNopTepPY pacxodbl Ha NPoOBeAEHNE IKCNepTU3bl, a Takke CBA3aHHbIE C ee NPOBeAEeHMEM PacXoabl HA XpaHeHue
1 TPaHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

6. MNpogasey (M3roTOBMTENDL), YMOSIHOMOYEHHAs! OpraHM3aunsi UMM YMOSIHOMOYEHHbIV WMHOUBMAYaNbHbIN
npegnpvHumMaTernb, UMNOpPTEpP OTBEYaeT 3a HeJOCTaTKM TOBapa, Ha KOTOPbIA HE YCTAHOBIEH rapaHTUMAHBIA CPOK,
ecnv noTpebutenb JOKaXeT, YTO OHU BO3HWKIIM O Nepedayun ToBapa NoTpedbutento unm no npuymHam, BO3HUKLLUM
00 3TOro MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOoweHun TOBapa, Ha KOTOPLIN YCTAHOBMEH rapaHTUWHBIN CpOK, npodasey (M3roToBUTEDb),
YNONTHOMOYEHHas opraHv3auust N YNnosTHOMOYEHHbIN MHANBMAYANbHbLIA NPeanpUHUMaTenb, MMNoOpPTep OTBeYaeT
3a HegoCTaTKyM TOBapa, €crnn He JOKaXeT, YTO OHU BO3HUKNK MOcrne nepegadv toBapa notpebutento BcneacTame
HapyLleHns NoTpebuTenem nNpaBuI UCNOMb30BaHWS, XpaHEHUS1 UM TPaHCNOPTMPOBKN ToBapa, AENCTBUA TPETbUX
NV, UM HENPEOAONMMON CUTbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. JoctaBka KpynHorabapuTHOro ToBapa 1 ToBapa BecoM boriee NsATW KUIOrpaMMoB AN PEMOHTA, YLLEHKMU,
3amMeHbl M (Mny) Bo3BpaT MX MNOTPEOUTENIO OCYLLECTBASIOTCA CunaMuM M 3a cyeT npojaBua (M3rotoBuTEns,
YMNONTHOMOYEHHOW OpraHvM3aummM WM YNosIHOMOYEHHOTO WHAMBUAYANbHOrO MNpeanpuHMMaTens, nvnopTepa). B
Cny4yae HEWCNOSfIHEHMS [JdaHHOM O0O0sI3aHHOCTW, a Takke nMpu OTCYyTCTBMM npogaBua (M3roToBUTENS,
YMOTHOMOYEHHOW OpraHmM3aumMm WM YNoJIHOMOYEHHOIO MHAMBUAYANbHOrO npeanpuHMMarensi, MMmnoprtepa) B
MEeCTe HaxoXaeHusi noTpebutensa pgoctaBka M (MnNKn) BO3BpaT yKa3aHHbIX TOBAPOB MOrYT OCYLLECTBMSTLCSA
notpebutenem. lpu aToM npopaBel (M3roTOBUTENb, YMNOMIHOMOYEHHAsA OpraHuM3auust WM YnosIHOMOYEHHbIN
WHOUBMAYaANbHbLIM NpeanpuHMMaTtens, uMnopTep) o6s3aH BO3MECTUTb MOTPEOUTENO pacxodbl, CBA3aHHbIE C
OOCTaBKOM U (UNK) BO3BPaTOM YKa3aHHbIX TOBapoOB.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

Cratba 19. Cpoku npeabaBneHus notpedbutenem TpeboBaHuUin B OTHOLLEHUM HEQOCTATKOB ToBapa

1. NoTpebutens BnpaBe NpeabsBUTbL NPeayCMOTpeHHble cTaTbel 18 HacTosiwero 3akoHa TpeboBaHusa K
npogasuy (M3roTOBMTEMNO, YMOSIHOMOYEHHOW OpraHMsauum WAM  YNOJIHOMOYEHHOMY  WHAMBUOYAIbHOMY
npegnpvHUMaTento, MMMIopTepPY) B OTHOLWIEHUW HEeAOCTATKOB ToBapa, €CNu OHW OOHapyXeHbl B Te4veHue
rapaHTUAHOIO CPOKa Wi CpoKa rogHOCTMU.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWweHMn TOBapoB, Ha KOTOPble rapaHTUWHbIE CPOKM WIIM CPOKU TOOHOCTM He YCTaHOBIIEHBI,
noTpebuTtens BNpaBe NpeabsBUTb yKadaHHble TpeboBaHUA, eCnv HeOOCTaTKn TOBapoB OOHapYXeHbl B pa3yMHbI
CpOK, HO B npefenax AByX NeT CO OHA nepedayn ux notpebutento, ecnu Gonee AnuTenbHble CPOKM He
YCTaHOBMEHbI 3aKOHOM WX AOrOBOPOM.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. lapaHTUMHBIA CPOK TOBapa, a Takke CPOK ero cnyxbbl ucuyucnsetTcsas cCo AHA nepefjaynm ToBapa
notpeburento, ecnu MHoe He NPedyCMOTPEHO O0roBopoM. Ecnn AeHb nepegayn yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKM UCHNCASIIOTCA CO OHS U3rOTOBMEHUsSI TOBapa.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ansi ce3oHHbIX ToBapoB (0OyBM, odeXAbl U MPOYMX) 3TU CPOKM UCHUCASIIOTCA C MOMEHTA HacTymnieHus
COOTBETCTBYHLLENO CE30HA, CPOK HAaCTYMNMEHMS KOTOPOro onpeaensaeTcs COOTBETCTBEHHO cyObekTamu Poccuinckon
denepaummn ncxoasa U3 KNMMaTUYECKUX YCIOBUIA MECTa HaXOXAeHUs noTpebutenen.

Mpu npogaxe ToBapoB no obpasuam, Mo Mo4vTe, a Takke B CrydasiX, ECiM MOMEHT 3aKM4YeHus JoroBopa
Kynnu-npogaxu M MOMEHT nepefaunm ToBapa noTpebutento He COBMagalT, 3TM CPOKM UCHUCHSKTCS CO OHSA
JOCTaBkM ToBapa noTpebutento. Ecnn notpebutene nuweH BO3MOXHOCTM WCMNONb30OBaTh TOBap BcreacTBue
0bCTOATENBLCTB, 3aBUCALMX OT npogaBua (B 4acCTHOCTW, TOBap HYXAAeTca B ChneuuanbHOW YCTaHOBKE,
NOAKMIOYEHUN UM COOpPKe, B HEM MMEKOTCH HEQOCTATKM), rAPaHTUMHBINA CPOK HE TeYET A0 YCTPaHeHUs npoaaBLiOM
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Takux obcrosaTenbcTB. Ecnn AeHb OOCTaBKM, YCTAHOBKWU, NOAKMNIOYEHUS, cOOpKU ToBapa, YCTPaHEHUs 3aBUCALLUX
OT npofasLua 06CTOATENLCTB, BCNEACTBUE KOTOPbIX NOTPebUTens He MOXET UCNOMNb30BaTb TOBAp MO Ha3HaYeHMIO,
onpenenuTb HEBO3MOXHO, 3TU CPOKN UCHUCNAIOTCHA CO OHA 3aKMOYEHNst AOroBopa Kynnu-npoaaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - depepanbHbln 3akoH oT 17.12.1999 N 212-03.

Cpok rogHoCcTv ToBapa onpegensieTcs NepuoaoM, UCHUCNSEMbIM CO OHSI M3rOTOBMNEHMS TOBapa, B TeYeHue
KOTOpPOro OH TNPUrOAEH K MWCMNONb30BaHUO, WM [aTOW, OO0 HACTYMfeHUs KOTOPOW ToBap MpuUrogeH K
NCMOMb30BaHuIo.

MpoJomKNTENBHOCTL CpoKa FOAHOCTM TOBapa OOJPKHA COOTBETCTBOBaTb obA3aTenbHbIM TpeboBaHMAM K
Ge3onacHocTy ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuIHbIE CPOKM MOTYT YyCTaHaBNMBATLCHA Ha KOMMNIEKTYIOLWNE N3AENNS U COCTaBHbIE YAacTM OCHOBHOIO
ToBapa. [apaHTuiiHble CPOKM Ha KOMMNMEKTYoLWNEe U3OeNnnst U COCTaBHbIE YAacTU UCYUCTISAIOTCA B TOM Xe Nopsiake,
YTO M rapaHTUHbIA CPOK Ha OCHOBHOW ToBap.

[[@apaHTUNHbIE CPOKM Ha KOMMMEKTYyKLUne M30enus M COCTaBHble 4YacTu ToBapa CYUTAKTCS pPaBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE W3Oenve, ecrim UHOe He YCTaHOBMNEeHO aoroBopom. B cnyyae, ecnm Ha
KOMMMEKTyoLWee usgenue u COCTaBHYl 4acTb TOBapa B AOrOBOPE YCTAHOBMEH FapaHTUMHBIA CPOK MEHbLUEN
NPOOOSPKUTENBHOCTM, YEeM TFapaHTUWHBI CPOK Ha OCHOBHOE u3genuve, noTpebuTens BnpaBe MNpeabsBUTb
TpeboBaHWsA, CBS3aHHble C HegocTaTKamMu KOMMMEKTYIOLWEro M3genus M COoCTaBHOWM YacTu ToBapa, Npu ux
oBHapy)XeHUn B TeYEHNE rapaHTURHOIO Cpoka Ha OCHOBHOE M3aenne, ecriv MHOe He MpegyCMOTPEHO JOTOBOPOM.
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTylowee usgenve ycTaHOBMEH TapaHTUIAHBIA CPOK Oornbluen NpPOLOIHKUTENBHOCTU, YeEM
rapaHTUIAHbIA CPOK HA OCHOBHOW TOBap, NOTpebuTenb BNpaBe NpeabsBuTb TpeOoBaHMSA B OTHOLLEHUN HELOCTATKOB
TOBapa Mnpu yCroBuK, YTO HEOCTATKM KOMIMMEKTYHOLEro n3aenus obHapyKeHbl B TEYEHNE rapaHTUMHOIO CpoKa Ha
3TO n3genve, He3aBNCUMO OT UCTEYEHMS rapaHTUIAHOIO CPOKa Ha OCHOBHOW TOBAp.

4. CpoKu, ykasaHHble B HAcTOsILLIEN CTaTbe, JOBOAATCA A0 CBeAeHUst NoTpebutens B MHopmauumn o ToBape,
npeaocTaBnsieMon noTpebutento B COOTBETCTBUM CO cTaThel 10 HacToswero 3akoHa.

5. B cnyyasax, korgaa npegycMOTpPEeHHbIW JOMOBOPOM rapaHTUMHBLIN CPOK COCTaBnseT MeHee AOBYX IeT u
HefgocTaTkM ToBapa OOHapyXeHbl NOTPebuTenem no UCTEYEHUM rapaHTUMHOIO Cpoka, HO B mpegenax ABYX NeT,
notpebutenb BnpaBe NpeabsiBUTb NpoAaBuy (M3roToBWUTENO) TpeboBaHMs, NpegycMOTpeHHble cTaTben 18
HacTodlero 3akoHa, ecnu JOKaXeT, YTO HeAOoCTaTkM ToBapa BO3HWKNM OO ero nepegayn notpebutenio unu no
NpUYnHaM, BO3HUKLLIMM [0 STOr0 MOMEHTA.

(n. 5 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbisSiBNEeHUS CyLIECTBEHHbIX HEAOCTATKOB ToBapa noTpebutenb BnpaBe nNpeabsBUTb
N3roToBUTEMO (YMONTHOMOYEHHON OpraHuM3auun Unu yYnosIHOMOYEHHOMY WHAMBUAYaNbHOMY MNpeanpuHMMaTento,
nmnopTepy) TpeboBaHve 0 6€3BO3ME3OHOM YCTPAHEHUN TAaKUX HEQOCTATKOB, €CNY AOKaXeT, YTO OHU BO3HUKNX A0
nepegayu ToBapa noTpedbuTento unu No NpMYNHaM, BO3HUKLIMM OO0 3TOro MOMeEHTa. YkaszaHHoe TpeboBaHve MoXeT
ObITb MpPeabsABNEHO, €Crny HeaoCTaTkM ToBapa OOHapyXeHbl MO MCTEYEeHUU ABYX NeT CO OHSA nepejayn ToBapa
noTpebuTento, B TeYEHNe YCTaHOBIIEHHOIO Ha TOBap cpoka CrnyXbbl nnu B TeYeHne OecsaTun fneT co OHA nepegadu
ToBapa noTpebuTento B criydae HeycTaHOBIEHMS cpoka crnyxbbl. Ecnv ykazaHHoe TpeboBaHne He yaOBNEeTBOPEHO
B TeueHue ABaauaTtv OHEWN CO OHA ero npeabsaBneHus notpebutenem nnm oGHapy>KeHHbI UM He4OCTaToOK ToBapa
SABNAETCHA HEYCTPaHUMbIM, NOTPebuMTEeNb NO CBOEMY BbIOOPY BNpase NpeabsiBUTh U3roTOBUTEMD (YNONTHOMOYEHHOM
opraHusaumm  UnM  YNOfHOMOYEHHOMY  MHOMBUAYanbHOMY  npeanpuHUMartento,  UMNopTepy)  UHbIe
npeaycMOTpeHHble NyHKToM 3 cTaTbu 18 HacToswero 3akoHa TpeboBaHUSA nnm BO3BpaTUTbL TOBApP U3rOTOBUTENHO
(YNnonHOMOYEHHON OpraHu3auun Unm ynonHOMOYEHHOMY WHAMBWUAYANbHOMY MNpeanpuHMMaTtento, umMnopTepy) u
noTpeboBaTb Bo3BpaTa ynnayeHHOW AEHEXHON CYMMbI.

(n. 6 B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 20. YcTpaHeHne HedOCTATKOB TOBapa M3roToBuTenem (MpoaaBLoM, YNONTHOMOYEHHOW OpraHn3auunen
UNN YNOSTHOMOYEHHbIM UHAMBUAYANbHBIM NpeanpuHUMaTeneM, UMNOpPTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHus HeJoCTaTKOB ToBapa He onpederneH B NMMCbMeHHON hopme CornalleHnem CTOPOH,
3T HEeAoCTaTKU [OOMKHbl GblTb yCTpaHeHbl M3roToBuTenem (MPoAasBLOM, YMNOSIHOMOYEHHOW opraHu3auven unm
YNONIHOMOYEHHBIM ~ UHAMBUAYAlbHBIM  NpeanpuHUMaTeneM, WMMNOPTEPOM) He3aMennuTenbHo, TO €eCTb B
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MUHUMAanbHbIA CPOK, OO BEKTUBHO HEOBXOOMMbBIN ANsi UX YCTPaAHEHUS C y4eTOM OBbIYHO NMpUMeHseMoro crnocoba.
Cpok ycTpaHeHus HeJoCTaTKOB ToBapa, onpeaensiemMbln B NMCbMEHHOW hopme cornallieHnemM CTOPOH, He MOXET
npeBbILLaTb COPOK NATb AHEN.

B cnyyae, ecnu BO BpeMsi yCTpaHEeHUS HeOOCTaTKoB ToBapa CTaHeT OYeBUAHbIM, YTO OHU He 6yayT
yCTpaHeHbl B onpeaeneHHbIn cornalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMOUUTb COrfalleHne 0 HOBOM CpoKe
yCTpaHeHus1 HedocTaTKoB, ToBapa. [lpu 3ToM OTCyTCTBME HEobXOOUMbIX ANSl YCTPaHEeHMs HedoCTaTKOB TOoBapa
3anacHbIX Yacten (getanen, maTepuanos), o00OpygoBaHUSA MM NOJOOHbIE NMPUYUHBI HE ABMSIOTCA OCHOBAHMEM
ONsl 3aKMOYEeHNs1 COrMalleHns O TakoM HOBOM CpOKe M He ocBODOXAalT OT OTBETCTBEHHOCTM 3a HapylUeHue
CpoKa, onpefenieHHoro cornalleHmemM CTOPOH NepBOHavarnbHo.

(n. 1 B peq. ®egepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. B oTHOWweHWn TOBapoB AMMTENBHOIO MONIb30BaHUSA M3roTOBWUTENb, NpoAasel, NMMBO ynosIHOMOYEHHas
opraHusaumsi Wnu yYNOnHOMOYEHHbIM WHAMBUAYANbHLIN NpegnpuHuMaTens o06s3aHbl Npu  nNpegbABAEHUM
notpebutenemMm ykasaHHOro TpeboBaHWs B TpexOHEBHbIN CPOK 6e3B03Me34HO NpedocTaBuUTb MOTpPebuTento Ha
nepvoa pemMoHTa ToBap ANUTENbHOrO MOMb30BaHWs, ObnajaloWwun 3TUMU XXEe OCHOBHBLIMU MOTPEOMTENbCKUMU
cBonctBamu, obecnedmB OOCTaBKy 3a CBOW c4yeT. [NepedyeHb TOBApOB ANMUTENBHOIO NOSIb30BAHUSA, Ha KOTOpblE
yKkasaHHoe TpeboBaHme He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs lNMpaButenbctBom Poccunckon ®enepauun.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHuWst HeJoCTaTKOB ToBapa rapaHTUAHBIA CPOK Ha Hero npoprieBaeTcd Ha nepvog, B
TeYeHne KOTOPOro ToBap He MCNonb3oBarncs. YkasaHHbI NepUod UcHUCnsieTcs co AHA obpalleHusa notpebutens c
TpeboBaHneM 06 ycTpaHeHMM HedoCTaTKOB TOBapa A0 [HA Bblayu ero no OKoH4YaHuM pemoHTa. lNpu Bbligave
ToBapa W3roToButenb (NPoAaBeL, YMOMHOMOYEHHas OpraHmsauus WM YNOJIHOMOYEHHbIA MHOVBUAYaNbHBIN
npegnpvHumaTtens, UMnopTep) obs3aH NpeaocTaBuUTb B MMCbMEHHON hopme noTpebuTtento nHdopmaumio o gate
obpalleHnsi noTpedbutens c TpeboBaHveM 06 ycTpaHeHWW OOHapYXeHHbIX MM HeLOCTaTKOB TOBapa, O AaTte
nepegaym ToBapa notpebutenem ans yctpaHeHWs HeJoCTaTKoB TOBapa, O AaTe yCTpaHeHUs HeJoCTaTKOB ToBapa
C ux onucaHmem, o6 MCMNONb30BaHHbLIX 3amnacHbIX YacTax (geTansax, marepuanax) M O gate Bblgadum ToBapa
noTpebuTento N0 OKOHYaHUKN yCTPaHEeHNss HEAOCTAaTKOB TOBapa.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. lMpwn ycTpaHeHUn HeJoCTaTKoOB ToBapa NOCPeACTBOM 3aMeHbl KOMMIIEKTYIOLWEro N3aenvs M coCTaBHON
4YacT OCHOBHOMO U3AENWs, HAa KOTOpblE YCTAHOBMEHbI rapaHTUMHbLIE CPOKUW, Ha HOBbIE KOMMMEKTYOLWEee nsgenve
WU COCTaBHYI0 YacTb OCHOBHOIO M34enNusi yCTaHaBNMBAETCS rapaHTUMHBIA CPOK TOW e NPOAOIMKUTENBHOCTH, YTO
W Ha 3aMEeHEeHHble KOMMMEKTyoLlee u3genve Wnu COCTaBHYH YacTb OCHOBHOIMO W3AEeNusa, eCcnu WHOE He
npeaycMOTPEHO AOrOBOPOM, W rapaHTUMHBLIN CPOK MCUYUCIISETCA CO OHSA Bblgadu notpebutento aToro ToBapa no
OKOHYaHUKN PEMOHTA.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

CraTtbsa 21. 3ameHa ToBapa HeHaanexallero kayectsa

1. B cnyyae oGHapyXeHust noTpebutenem HegoCTaTkoB ToBapa M NpeabsBreHnst TpeboBaHNst O ero 3ameHe
npogaeey, (M3roTOBUTENDb,  YMNOMIHOMOYEHHAs  OpraHM3auusi WM YNOSIHOMOYEHHbIN  UHAMBUAYANbHbIN
npeanpuHMMaTernb, UMNopTep) 00si3aH 3aMEHWUTb TakoW TOBap B TeYEHME CeMU OHEeN CO OHS NpeabsiBrieHus
yKkasaHHoro TtpeboBaHus notpebutenem, a npm HeOOGXOOUMOCTM AOMOMHUTENbBHOW MPOBEPKM KavyecTBa TaKoro
TOBapa NpoaaBLOM (M3roToBUTENEM, YNONTHOMOYEHHOW OpraHvM3auven Unmn ynoriHOMOYEHHbIM MHAMBUAYAMNbHbIM
npeanpuvHMMaTenemM, UMNOpPTEPOM) - B TEYEHUE ABadLaT AHEN CO OHS NpeabsaBneHus yka3aHHoro TpebosaHms.

Ecnu y npogasua (u3rotoButens, ynoriHOMOYEHHOW OpraHM3auun unm ynosiHoOMOYEHHOro MHANBUAYANbHOMO
npeanpuHMMaTens, uMnopTepa) B MOMEHT npeabaBneHus TpeboBaHUsi OTCYTCTBYET HEOOXOAMMBIN ANS 3aMeHbI
TOBap, 3aMeHa AoJhkHa ObiTb MpoBeAeHa B TedeHe Mecsilia Co OHA NpeabsiBrieHnst Takoro TpeboBaHus.

B panoHax KpaiiHero CeBepa M MpupaBHEHHbIX K HAM MECTHOCTSX TpeboBaHWe noTpebuTtens o 3aMeHe
ToBapa MNoANeXWT YAOBMETBOPEHUIO MO €ro 3asiBIeHN B CPOK, HeobxoouMMbI Ans ovYepedHON [O0CTaBKU
COOTBETCTBYHLLErO TOBapa B 3TV pavioHbl, B Cry4yae OTCYTCTBMS Yy MpogaBua (M3roToBUTENS, YNOSTHOMOYEHHON
opraHu3aumm WnuM ynorTHOMOYEHHOro WHAMBUAYANbHOrO npeanpuHumaTensi, MMnoptepa) HeobxoaMMoro Ans
3amMeHbl ToBapa Ha AeHb NpeabsBEHNs YKasaHHOro TpeboBaHus.

Ecnn gns 3ameHbl TOoBapa Tpebyetrca Gonee cemu fHew, no TpeboBaHuio noTtpebutens npogasel
(n3rotoBuTenb NGO YNOMHOMOYEHHAs! OpraHM3aums UM YNnorTHOMOYEHHbIN MHAMBUAYANbHbIA NpeanpuHuMaTerns)
B TEYEHUE TPEX OHEN CO OHA npenbsBneHus TpeboBaHnst 0 3ameHe ToBapa 0b6s3aH 6e3B803Me34HO NPeaoCTaBUTb
noTpebuTento BO BPEMEHHOE MOSb30BaHUE Ha Nepuod 3amMeHbl TOBAp AJIMTENBHOrO Morib3oBaHus, obnagaroLni
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3TUMMU Xe OCHOBHbIMUK NOTPebUTENbCKUMM CBOMCTBaMU, obecneyums ero 4OCTaBKy 3a CBOW CHET. OTO NpaBumo He
pacnpocTpaHseTcs Ha ToBapbl, NepevYeHb KOTOpbIX OnpeaensieTcss B COOTBETCTBUM C NyHKTOM 2 cTaTtbu 20
HacTosLwero 3akoHa.
(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-3, o1 25.10.2007 N 234-03)

2. ToBap HeHaanexaullero kKa4ecTsa OOMmKeH OblTb 3aMEHEH Ha HOBbLIN TOBap, TO €CTb Ha TOBap, He ObIBLLMN
B ynoTpebneHuu.

Mpn 3amMeHe ToBapa rapaHTUIAHbIN CPOK MCHMUCISIETCS 3aHOBO CO OHA Nepefadn ToBapa noTpeduTento.

CraTtbsi 22. CpokM yA0BNETBOPEHUS OTAENbHbLIX TPEOOBaHWUIA NOTPEOUTENS
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

TpeboBaHua noTpebutensa o0 copasmepHOM YMEHbLUEHUN MOKYMHOW LeHbl ToBapa, BO3MELLEHUN pacxonoB
Ha ucnpaBneHne HeaoCTAaTKOB ToBapa noTpebutenem unu TpeTbMM MWLIOM, BO3BpaTe ynnavyeHHoOW 3a ToBap
OEHEeXHOW CyMMbl, a Takke TpeboBaHue O BO3MelleHWWM YObITKOB, MPUYMHEHHbIX MOTpebutento BcneacTeue
npoAaxu ToBapa HeHaanexawlero kadectsa nubo npeaocTaBreHus HeHagnexalien uHdgopmaumm o ToBape,
noanexat yOoOBMETBOPEHMIO NPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHON OpraHn3aLmen unm ynornHOMOYEHHbIM
WHOMBUAOYANbHBIM NpPeanpuHUMaTteneM, WMMIOPTEPOM) B TedeHUe [AecATU [HEeN CO [HSA NpeabsBneHus
COOTBETCTBYHOLLErO TpeboBaHus.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb MpofaBua  (M3roTOBUTENS, YNONHOMOYEHHOW  oOpraHuvsauuMmM  unu
YNONTHOMOYEHHOIO0 MHOUBMAYaNbLHOrO npeanpuHUMartens, MMnopTepa) 3a NPOCPOYKY BbINOIHEHUSA TpeboBaHWN
notpeburens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npegycmoTpeHHbix ctatbamm 20, 21 n 22 HacToswero 3akoHa CpPOKOB, a Takke 3a
HeBbINOSIHEHME (3agepXKKy BbINOMNHeHUs) TpeboBaHusA noTpedbuTens 0 NpeaocTaBneHMn emMy Ha Nepuoa PeMOHTa
(3ameHbl) aHanornyHOro ToBapa npoaasel, (M3roToBUTENb, YNOMHOMOYEHHas opraHu3aums Unn yrnonHOMOYEHHbIN
NHAVBMAYanbHbIN NpeanpuHMmMaTtens, UMNopTep), JOMYCTUBLLMIA Taknue HapyLleHus, ynnadmMBaeT notpebuternto 3a
KaXkabl AeHb NPOCPOYKN HEYCTOWKY (MeH0) B pa3mepe OAHOro NpoLeHTa LeHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpeaenseTcs, UCXoasa M3 ero LeHbl, CyLLEeCTBOBaBLLEN B TOM MecTe, B KOTOPOM TpebosaHue
noTpebutensa AomKkHO 6bino 6bITb YAOBNETBOPEHO NPOAABLOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHu3auunen
WM YNOMMHOMOYEHHbIM  MHAMBUAYaNbHLIM  MpeanpuHumarteneM, WMNopTepom), B [AeHb [A06pOoBOMbHOrO
YAOBMNETBOPEeHNs Takoro TpeboBaHus unu B [feHb BblHeCeHWs cyaebHoro pelweHus, ecnu TpeboBaHue
[0BPOBOSLHO YOOBMNETBOPEHO He BbIfno.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbinonHeHns tpeboBaHui noTpebutens B CPOKW, MpedycMOTpeHHble cTtaTbamu 20 - 22
HacTosLero 3akoHa, notpebuTens BNpase Mo CBOeMy BbiGOpY NMpeabsABUTb UHble TPeOOBaHWUS, YCTaHOBMEHHbIE
ctaTben 18 HacTosiwero 3akoHa.

Ctatbsa 23.1. lNocneacTsuna HapyLLeHUsa NpoaaBLIOM CpoKa nepefadn npeaBapuTenbHO ONnayeHHoro Togapa
notpebuTento

(sBegeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. JoroBop Kynnu-npogaxwu, npeaycMaTpyBalolmMin 06a3aHHOCTb NOTpebutensa npeaBapuTenbHO ONnaTuTb
TOBap, OOMMKEH coaepXXaTb YCIOoBME O CPOKe nepedayn ToBapa notpedburtento.

2. B cnyyae, ecnu npogasel, NOMyYnBLUUA CYMMY NpeaBapuTenbHON onnaTel B ONpeaAenieHHOM [OroBOpoMm
Kynnu-npoaaxu pasmepe, He UCMONHWUI 0653aHHOCTL MO Nepefayve ToBapa NoTpedbuTento B yCTaHOBMEHHbIN TaknuM
OOroBOPOM CPOK, NOTpebuTens No cBoeMy BbIGOpY Bnpase notpeboBaTsb:

nepegayu onnavyeHHoro Tosapa B YCTAHOBIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl MpegBapuTenbHOM Onnartbl ToBapa, He nepeaaHHoro NpoaaBLOM.

Mpu atom notpebutene BnpaBe NOTpeboBaTb Takke MOMHOr0 BO3MELUEHMS YObITKOB, MPUYMHEHHBIX €My
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BCNEACTBUE HapYLUEHWs YCTAHOBIIEHHOrNO [AOroBOPOM KYMIU-NPOAaxXM Ccpoka nepefayn npenBaputensHo
onfayeHHOro ToBapa.

3. B cnyyae HapylleHusi yCTaHOBIIEHHOIO JOrOBOPOM KYMSIM-NPOAaXM Cpoka nepedayn npensapuTeribHO
Onfla4yeHHoro ToBapa NoTpebuTento npodasel ynnadnBaeT eMy 3a Kaxabli LeHb NPOCPOYKM HEYCTOWKY (MeHu) B
pa3Mepe MOooBMHbI NPOLIEHTa CyMMbI NpeABapuTeNbHOM onnaTtkl ToBapa.

HeycTonka (neHun) B3bICKMBAeTCsi CO [HS, Korga Mo [AOroBopy Kynnu-npodaxu nepefada ToBapa
notpeburtento pormkHa Obina ObiTb OCyLEeCTBeHa, OO0 AHS Mnepedayn ToBapa noTpebutento wvnm OO OHSA
yOOBMNEeTBOPEeHUs1 TpeboBaHMst NOTpebuTens o Bo3BpaTe emy NpeaBapuTesbHO YNiiadyeHHOW UM CyMMbI.

CymMma B3bICKaHHOW MoTpebuTtenem HeycTonku (MeHW) He MOXET MPEBbIWAaTb CyMMY MNpeaBapuUTenbHON
onnaTbl TOBapa.

4. TpeboBaHusa NoTpedbuTens o0 BO3BpaTe YMiayeHHoW 3a ToOBap CyMMbl U O MOSIHOM BO3MELLEHUN YObITKOB
nognexaT yOoBMEeTBOPEHUIO NMPOAABLOM B TeYeHWe OEeCATU OHEN CO OHS NPeabsBreHUss COOTBETCTBYHOLLENO
TpeboBaHus.

5. TpeboBaHua noTpebuTens, YCTaHOBMNEHHbIE MNYHKTOM 2 HacToslWen cTaTbW, He nognexar
YAOBNETBOPEHMWIO, €CMNW NPOAAaBEL, LOKAXET, YTO HapyLUeHWEe CPOKOB nepedauyy noTpedbutento npegBapuTenibHO
onfiayeHHOro ToBapa NPoOU3oLLIO BCreACTBME HENPEOOONMMON CUMbl UNK MO BMHE NoTpebuTtens.

Crtatba 24. PacueTbl C ﬂOTp66I/ITeJ'IeM B Clly4ae ﬂpMOGpETEHMﬂ MM TOBapa HeHaasneXxatwlero kKa4decrtsa

1. MNpw 3ameHe ToBapa HeHareXallero KayectBa Ha TOBap 3TOW Xe Mapku (3Tux xe mogenu u (unwm)
apTvKyna) nepepacyeT LeHbl TOBapa He NMpON3BOANTCS.
(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. MNpwv 3ameHe ToBapa HeHaexallero Ka4ecTBa Ha TakoW Xxe ToBap OPYror Mapku (Mogenu, apTvkyna) B
cny4vae, ecnu LUeHa ToBapa, NoAnexallero 3aMmeHe, HUXKe LieHbl ToBapa, NpeoCTaBNeHHOro B3ameH, notpeburtens
OOJDKEH AoNnaTuTb pasHuLy B LieHax; B Criyvae, ecnv LieHa ToBapa, NoAnexallero 3ameHe, Bbllle LeHbl ToBapa,
NpeaoCTaBNEHHONO B3aMeEH, pasHuua B LieHax BbiNnadmBaeTcs notpebutento. LleHa ToBapa, nognexaiiero
3aMeHe, onpefenseTca Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHume noTpebutena He yAOBNETBOPEHO
npoAaBLOM, LieHa 3aMeHsIeMOoro ToBapa M LeHa nepeaaBaeMOro B3aMeH ToBapa OnpedensalTCa Ha MOMEHT
BbIHECEHUS CYOOM peELLEHMS O 3aMeHe ToBapa.

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsiBneHus notpedburtenem TtpeboBaHUsi O COpasMEpPHOM YMEHbLLUEHUM MOKYMHOW LeEHbI
ToBapa B pacyeT MNPUHUMAETCs LieHa ToBapa Ha MOMEHT NpeabsaBreHns noTpeduTtenem TpeboBaHusa ob yueHke
Unn, ecnu OHO JOOPOBONBLHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS CYOOM pPELIEHUS O COpa3MepHOM
YMEHbLLUEHWNM NMOKYMHOW LIEHBI.

(n. 3 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

4. MNpw BO3BpaTe TOBapa HeHaaeXxallero kayectesa notTpebuTens BnpaBe TpeboBaTh BO3MELLEHNS PasHULb
Mexay UeHOM ToBapa, YCTaHOBMEHHOW [OOroBOPOM, W LIEHOM COOTBETCTBYKOLWEro ToBapa Ha MOMEHT
006pOBOMBLHOIO YAOBMETBOPEHUST Takoro TpeboBaHust nnu, ecnm TpeboBaHne OOOPOBONBLHO HE YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYJOM pPELLEHUS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pen. PegepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTta ToBapa HeHagnexallero kadyecrtBa, MPOL4aAHHOrO B Kpeaut, notpebuTtento
BO3BpalllaeTcsl ynradeHHas 3a ToBap [eHexHas cymMMa B pa3mMepe MOoralleHHOro KO JHI0 Bo3BpaTta ykas3aHHOro
TOBapa KpeauTa, a Takke Bo3MeLLlaeTcd nnaTta 3a NnpeocTaBneHme Kpeaurta.

(n. 5 B pea. ®epepaneHoro 3akoHa ot 21.12.2004 N 171-®3)

6. B cnyyae Bo3BpaTa TOBapa HeHagsiexallero kadyecTtBa, npuobpeTeHHoro notpebutenem 3a cueT
notpebutenbckoro kpeauta (3anma), npogasel, o06s3aH BO3BpaTUTb MOTPEOMTENIO ynMayeHHyw 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb YMniiavyeHHble NoTpebuTenem npoueHTbl U MHble NaTexu Nno AOoroBopy
noTpebuTenbLCcKoro kpeguTa (3anma).

(n. 6 BBegeH PepeparnbHbiM 3akoHOM oT 21.12.2013 N 363-93)

CtaTtbs 25. [MpaBo noTpebutens Ha o6MeH ToBapa Hagnexallero ka4yecrtea

1. MNoTpebutens BNpaBe 0OMeHATb HEMPOAOBONLCTBEHHBIN TOBap HaANeXalero kayecTsa Ha aHarnorMyHbIn
TOBap y npogasLa, y KOTOPOro 3TOT TOBap Obin npuobpeTeH, ecnu ykasaHHbI ToBap He mogoLien no dgopme,
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rabaputam, pacoHy, pacLBeTKe, pa3Mmepy Unu KoMnmekrauuu.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeet nNnpaBo Ha 0BMeH HeNnpPoOa4OBONLCTBEHHOIO TOBapa HaAmnexallero kayectsa B TeueHue
yYeTblpHaALATW OHEN, HE cUUTas OHS ero NoKYnKu.

O6MmeH HenpoaOBONLCTBEHHOMO TOBapa Haanexallero KkayecTBa MPOBOAUTCS, €Cnu YKa3aHHbIA ToBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbI BUA, NOTpebuTenbckme CBOWCTBA, NNOMObI, habpuyHblie Spribiku,
a TakKe MMEETCS TOBAapHbIA YEK UIM KaccoBblM Yek NMOO MHOW noATBepXAalwWmi onnaTty ykasaHHOro ToBapa
OokyMeHT. OTcyTCcTBME y noTpebutenst TOBapHOro Yeka WM KaccoBOro 4yeka nubo MHOro noAarBepXaatoLlero
onnarty ToBapa JOKYMEHTa He NMLIaeT ero BO3MOXHOCTU CChINaTbCA Ha CBUOETENbCKME NOKa3aHus.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoOB, He mnognexawmx OOMeHy MO OCHOBaHMSAM, YKa3aHHbIM B HaCTOSILLEN CTaTbe,
yTBepxaaetca NpasuTtensctBom Poccuiickon ®epepavmm.

2. B cny4ae, ecnu aHanornyHbln ToBap OTCYTCTBYET B npojaxe Ha AeHb obpalleHus notpebutensa K
npoaasLy, NOTpebuTens BNpaBe OTKa3aTbCs OT UCMOMHEHUST AOroBopa Kynnu-npodaxu n notpebosatbe Bo3BpaTa
ynravYeHHOW 3a yKa3aHHbI TOBap AEHEeXHON CcyMMmbl. TpeboBaHne notpebutens o Bo3BpaTe ynnadeHHoW 3a
YKa3aHHbIA TOBap [AEHEXHOW CyMMbl MOAMEXWT YAOBMETBOPEHUIO B TedeHMe Tpex AHEeW CO AHs Bo3BpaTa
yKa3aHHOro ToBapa.

Mo cornaweHuto NoTpebutensa ¢ NpogasBLOM OOMeH ToBapa MOXET ObiTb NpeayCMOTPEH NpY NOCTYMNIEHWN
aHanorv4yHoro ToBapa B npogaxy. lpogasel 06583aH He3aMeaAnUTENbHO COOOLWUTE NOTPEOMTENIO O MNOCTYNEHNM
aHanorv4yHoro ToBapa B Npoaaxy.

(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

Ctatbs 26. YTpaTuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-03.
CtaTtbs 26.1. AncTaHUMOHHLIN cnocob npodaxu ToBapa
(sBegeHa degepanbHbIM 3akoHOM 0T 21.12.2004 N 171-$3)

1. JOoroBop pO3HUYHOW KYMSN-NPOAAXKM MOXET OblTb 3aKMOYEH HA OCHOBaHMM O3HAKOMIIEHMS NOTpPebuTens c
npeanoXeHHbIM NPOAABLIOM ONucaHWeM ToBapa MOCPeACTBOM KaTaroros, MPOCMnekToB, OykneToB, (OOTOCHUMKOB,
cpeacTB CBA3N (TENEeBU3UOHHOW, MOYTOBOW, PaAMOCBA3M M APYrMX) UMW MHBIMU UCKIHOYaoWNMKY BO3MOXHOCTb
HenocpeaCTBEHHOIO0 O3HAKOMIMeHUs NoTpebutena ¢ ToBapom nnbo obpasuom ToBapa Mpu 3aknYeHUM Takoro
Joroeopa (AUCTaHUMOHHbIN cnocob npoaaxu ToBapa) crnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpogaBuUoOM [0 3aKMYeHus OoroBopa AoSbkHa ObiTb nMpegocTaBneHa notpebutento mHdopmaums ob
OCHOBHbIX MOTPEOUTENLCKMX CBOWCTBax ToBapa, o6 agpece (MecTe HaxoxgeHus) npogaBua, O MecTe
N3roToBIEeHNsi ToBapa, O NOfIHOM (PUPMEHHOM HaUMEHOBaHWUM (HaMMeHoBaHWW) NpoAaBLua (M3roToBUTENS), O LieHe
n 06 ycnoBusix NpnobpeTeHns ToBapa, O ero JoCTaBKke, CPOKe CrnyX0bl, CPOKe FOAHOCTU U rapaHTUAHOM CPOKe, O
nopsigke onnaTel TOoBapa, a TakKe O CpOKe, B TeYEeHWe KOTOPOro AeVCTBYET NPeafioKeHUe O 3akiioyvyeHuu
gorosopa.

3. lMNoTpebutento B MOMEHT [OOCTaBKkM TOBapa AOMKHa ObiTb B NUCbMEHHOW dopme npeaocTaBneHa
nHcpopmaums o ToBape, npefycMOTpeHHas ctaTbeln 10 HacToswero 3akoHa, a Takke npegyCMOTPEHHast MyHKTOM
4 HacToslLLen cTaTbl MHOpMaLMst O NOpsSaKe M CpoKax Bo3BpaTa ToBapa.

4. MNMoTtpebutens BNpaBe OTKasaTbCs OT ToBapa B Ntoboe Bpems 40 ero nepegaydun, a nocre nepegadn tosapa
- B TeYEHME CeMU OHEN.

B cnyyae, ecnu uHcdopmaumsi 0 nopsiake U Cpokax BO3BpaTa TOBapa Haamnexallero kadecrsa He Obina
npegocTaBreHa B MMCbMEHHOW hopMe B MOMEHT JOCTaBKM ToBapa, NoTpebuTens Bnpaee oTka3aTbCA OT TOBapa B
TeYeHune Tpex MecsiLleB C MOMEHTA nepegaym ToBapa.

Bos3BpaT ToBapa Hagnexaiwiero kayecTBa BO3MOXEH B Clyvae, €Cfnv COXpaHEeHbl €ro TOBapHbI BWA,
noTpebuTenbckMe CBOWCTBA, a Takke JOKYMEHT, MOATBEPXKOAIOLWLMA DAKT 1 YCIOBUSI MOKYMKN yKa3aHHOro ToBapa.
OTtcyTtcTBME Yy NOTPebUTENs OOKYMEHTa, NMOATBEPXAAOLWEro (hakT M yCrnoBus MOKYMNKWM TOBapa, He NUAaeT ero
BO3MOXHOCTU CCbINaTbCA Ha ApYyrve fokasaTenbcTBa NpuodpeTeHus ToBapa y 4aHHOro npoaasua.

MoTpebutens He BrpaBe OTKasaTbCA OT  ToBapa  Hagnexawero kKayecTtBa, MMeEIoLWero
MHONBMAYANbHO-ONPEeAENeHHbIE CBOWCTBA, €CMNU yKa3aHHbI TOBap MOXET ObiTb MCMONb30BaH WMCKIHOYUTENBHO
npuodpeTarLLmnm ero noTpeduTenem.
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Mpu oTkase noTpebuTens oT ToBapa MpogaBeL, AOIMKEH BO3BPATUTbL €My AEHEXHYI0 CYMMY, yniadeHHyo
noTpebutenem no JOroBopy, 3a UCKIMYEHNEM PacxogoB NpoAaBLa Ha JOCTaBKy OT NoTpebuTens Bo3BpaLleHHOrO
ToBapa, He Mo3gHee 4YeM 4epe3 [OecsATb AHEN CO OHSA NpeabsiBNeHus notpebutenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. MNocneacTeusa npoaaxku ToBapa HeHaaneXxalero Kadyectsa AUCTaAHLMOHHBLIM cnocoboM npoaaxu ToBapa
YCTaHOBMEHbI NOMOXEHMAMMU, NPEAYCMOTPEHHBIMU CTaTbsAMKM 18 - 24 HacTosiLero 3akoHa.

CTtaTtbs 26.2. [NpaBuna npogaxu oTAeNbHbIX BUAOB TOBAapoB
(BBegeHa ®egepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAENbHbIX BWAOB TOBApOB YCcTaHaBnuBakTcs [lpaButenscTBoM Poccunckomn
denepaumun.

Mnaga lll. SALUUTA NMPAB MOTPEBUTENEN NPU BbINONHEHUN
PABOT (OKA3AHUN YCNYT)

Crtatba 27. Cpoku BbINOSIHEHMS paboT (oKka3aHus yCnyr)

1. NcnonHutens obs3aH OCYLLECTBUTb BbINOMHEHNE paboTbl (OKasaHWe YCryrm) B CPOK, YCTAHOBIIEHHbIN
npaBunaMu BbIMOIHEHUSA OTAENbHbIX BUAOB paboT (OKasaHWs OTAEenbHbIX BMOOB YCIYr) WAM LOMOBOPOM O
BbINONHEHUN paboT (okasaHuu ycnyr). B poroBope O BbINONMHEHUW paboT (OKasaHUW ycryr) Moxet
npeaycMaTpuBaTbCsl CPOK BbINOMHEHUs paboTbl (OKaszaHMs YCMyru), ecnuv yKasaHHbIMW MpaBunamMuM OH He
npeaycMoOTpeH, a Takke CpOK MeHbLUen MPOLAOMKUTENbHOCTU, YeM CpOK, YCTAHOBMEHHbIN YKa3aHHbIMU
npasunamMu.

2. Cpok BbINONHeHUs paboTbl (Oka3aHWs ycrnyrn) MoXeT onpeaenatbcs gaton (NepuoaoMm), K KOTOpow
OOJDKHO ObITb 3aKOHYEHO BbINOMHEHUE paboTbl (OkasaHue ycnyrn) unm (M) gaton (NepvogoM), K KOTOPOW
NCMNOMHUTENb JOIMKEH NPUCTYMUTL K BbIMNOMHEHWO paboThl (OKa3aHuIo yCryru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yae, ecnu BbINofnHeHne paboTbl (OKa3aHue YCnyrn) OcylecTBAsieTCA Mo YacTaMm (4ocTaBka
nepuoanyeckon nevyaTun, TEXHUYECKOE OOCNY)XUBaAHUE) B TEYEHME CPOKa AENCTBUSI AOroBopa O BbINOMHEHUM paboT
(okazaHum ycnyr), JOJMKHbI NpegycMaTpuBaTbCsi COOTBETCTBYIOLLME CPOKM (NEpPUOAbl) BbIMOMHEHNUS Takux paboT
(okazaHusa ycnyr).

Mo cornaweHntio CTOPOH B AOroBOpe MOryT ObiTb MPeayCMOTPEHbl Takke CPOKM 3aBepLueHUst OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).

(n. 3 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Cratbsa 28. [NocneacTBms HapyLEHWUS UCMONTHUTENEM CPOKOB BbINOMHEHUS paboT (OKka3aHus ycnyr)

1. ECnM MCNonHWTENb HapyLWWi CPOKU BbIMNOMHEHUS paboTbl (OKa3aHWst ycrnyru) - Cpoku Hadana v (unwm)
OKOHYaHMWS BbINOMHEHUST paboTbl (OKasaHust ycryrv) u (MnuM) NPOMEXYTOYHbIE CPOKM BbIMNOMHEHUS paboThbl
(okazaHust ycnyru) unu Bo BpeMsi BbINOMHEHNs1 paboTbl (OKasaHus ycrnyru) ctano o4eBUAHLIM, YTO OHa He bypet
BbINOMTHEHA B CPOK, NOTpebutens No cBoeMy BbIOOPY BNpaBse:

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 25.10.2007 N 234-03)

Ha3Ha4YMTb UCMOMNHUTESIO HOBbIN CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NnopyyYnTb BbINOMHEHWE paboThbl (Oka3aHue ycryrv) TPeTbMM fvuaM 3a pasyMHYK LeHYy WX BbIMOSHUTL ee
CBOVMUW CMnamMu 1 NoTpeboBaTb OT MCNOMHUTENSA BO3MELLEHNS NMOHECEHHBIX PACXOO0B;

noTpeboBaTh YMEHbLUEHWSI LIEHbI 3a BbINOSIHEHWE PaboTbl (OKa3aHue ycnyru);

0TKas3aTbCs OT UCMOMHEHMS JOroBopa O BbINOMHEHUU paboThl (OkasaHum ycnyru).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTbh Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX €My B CBS3U C
HapyLLleHMeM CPOKOB BbINONHEHUA paboTbl (Oka3aHusa ycnyru). YObITKM BO3MELLATCA B CPOKW, YCTAHOBMEHHbIE
ONs yooBneTBOPEHUs COOTBETCTBYOLUX TpeboBaHui noTpebutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
2. HasHauyeHHble noTpebutenem HOBbIE CPOKM BbIMOMHEHWs paboTbl (OkasaHMsA yCcnyru) yKasbiBalOTCH B
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A0roBope o BbINONHEHUU paboThbl (OKa3aHuu ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoyku HOBbIX CPOKOB MOTpebuTenb BrpaBe nNpeabaABUTb UCMOMNHUTEN MHble TpeboBaHus,
YyCTaHOBMEHHbIE MYHKTOM 1 HacTOsILLEN CTaTbML.

3. LleHa BbInonHeHHoW paboTbl (OKasaHHOW Yycnyru), Bo3Bpawaemass noTpebuTteno npu oTkase oT
MCMONHEHNs 0roBopa O BbINOMHEHUN paboTbl (OKka3aHuM ycnyru), a Takke y4yntblBaemMasi npy YMEHbLUEHWUN LieHbI
BbINOSIHEHHOW pPaboTbl (OKa3aHHOW YCIyru), onpedensieTcss B COOTBETCTBUM C NyHkTamu 3, 4 n 5 cratbn 24
HacTosiero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ipwn oTKa3e OT UCMOMHEHNst AOroBOpa O BbIMOMHEHUM PaboThl (OKa3aHUW YCryru) UCMOMHUTENb HE Bnpase
TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, NPOM3BEAEHHbIX B NpoLecce BbIMOMHEHUS paboThbl (Oka3aHusa ycnyru), a
Takke NnaTbl 3a BbIMNOMHEHHYO paboTy (OKasaHHYH yCryry), 3a UCKIMIYEHNEM Cry4asi, ecnu notpebutens NpuHAn
BbINOMHEHHYI0 paboTy (OKa3aHHyo ycnyry).

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapylleHWs1 yCTaHOBMEHHbIX CPOKOB BbIMOMHEHMS paboThl (OKa3aHWsa YCryrn) Unm HasHadeHHbIX
notpebuTenemMm Ha OCHOBaHUM NyHKTa 1 HACTOSILLEN CTaTbW HOBLIX CPOKOB MCMOMHUTENDb yNnaymBaeT notTpebutento
3a Kaxabl AeHb (4ac, ecny Cpok onpederieH B Yacax) MPOCPOYKM HEYCTOWKY (MEeHK) B pa3Mepe Tpex MpOLEHTOB
LieHbl BbINOMHEHWUs1 paboThbl (Oka3aHUs yCcryru), a ecnv LieHa BbIMONTHEHWS paboTbl (OKa3aHust ycrnyru) 4OroBopoM O
BbINOMHEHNN paboT (OkasaHuKM ycnyr) He onpefeneHa - obLlien LeHbl 3aka3a. [JoroBOpoM O BbIMNOMHEHWMM paboT
(okazaHum ycnyr) mexgy notpebuTenem M UCMOMHUTENEM MOXeT ObiTb yCTaHOBNEH Gonee BbICOKUNM pa3mep
HEeyCTONKN (NeHn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (meHs) 3a HapylleHue CPOKOB Havana BbINOMHeHust paboTbl (Oka3aHws ycnyru), ee artana
B3bICKMBAETCS 3a KaXXAbIN AEHb (4ac, ecriv CPoK onpenerieH B Yacax) NPOCPOYKM BMIOTb A0 Havana BbIMOSTHEHUS
paboTbl (OkasaHua ycryru), ee atana unu npeabseneHns notpeburenem TpeboBaHUn, NPeayCMOTPEHHbBIX MYHKTOM
1 HacTosALWEN CTaTbW.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTtonka (neHsl) 3a HapylleHWe CPOKOB OKOHYaHWUS BbIMONHEHMST paboTbl (OKasaHus ycnyru), ee aTana
B3bICKMBAETCA 3a Kaxabll OeHb (4ac, ecrnv CpoK onpedenieH B 4Yacax) MPOCPOYKM BMIIOTb A0 OKOHYaHus
BbINONHEHNs1 paboTbl (oOKasaHus ycnyrn), ee 9Tana WNu npeabsiBNeHns notpebutenem TpebosaHui,
NpeayCMOTPEHHbIX MYHKTOM 1 HacTosLLEen cTaTby.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMma B3bICKaHHOM noTpebutenem HeycTomku (NeHu) He MOXET npeBbilaTh LeHYy OTAenbHOro Buaa
BbINOMHEHNs paboTbl (Oka3aHusa ycryrv) unm obLyyo LieHy 3akas3a, ecnu LeHa BbIMONIHEHMS OTAENbHOro BuAa
paboTbl (OKasaHus ycryrn) He onpeaerieHa A0roBOPOM O BbINMOJSTHEHUN paboThl (OKa3aHuu ycrnyri).

Pasmep HeycTowku (NeHn) onpedensieTcs, UCXoasa U3 LieHbl BbINOMHEHNsT paboThbl (Oka3aHus yCryru), a ecrnm
yKka3aHHas LeHa He onpegeneHa, ucxogs m3 oblien ueHbl 3akasa, CyLleCTBOBaBLUEN B TOM MeCTE, B KOTOPOM
TpeboBaHve noTpebutens [OMKHO ObINO ObiTb YAOBNETBOPEHO WCMOMHUTENEM B AeHb A00pPOBOSIBLHOIO
yOOBNEeTBOpeHMst Takoro TpeboBaHWs unu B [OeHb BbIHECEHUA cygebHoro pelleHus, ecnu TpeboBaHue
notpeburens 4OGPOBONLHO YAOBMNETBOPEHO HE BbINO.

6. TpeboBaHua noTpebuTENs, YCTAHOBMNEHHbIE MNYHKTOM 1 HacTodwen cTaTbW, He nognexar
YOOBMNETBOPEHMIO, €CINN UCMONHUTENb AOKaXET, YTO HapyLleHNne CPOKOB BbIMNOMHEHMS paboTbl (OKasaHusa ycnyru)
NpOoM30LLNO BCNeaCTBUE HENPEOAONMMOW CUMbl NN NO BUHE NOTpebuTens.

CraTbs 29. NpaBa noTpebuTenst npy o6HapyXeHMN HEAOCTATKOB BbIMOSIHEHHOWN paboTbl (OKa3aHHOW yCnyru)

1. MoTpebuTens npu obHapyXeHMU HeOJOCTaTKOB BLIMOMHEHHOW paboThl (OKa3aHHOW ycrnyru) Bnpaee Mo
cBoeMy BbI6opy noTpeboBaTh:

0e3B03Me3QHOro yCTpaHeHUst HE4OCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOM yCryri);

COOTBETCTBYIOLLENO YMEHbLUEHMWS LieHbI BbIMOMTHEHHOW paboThl (OKa3aHHOW yCcnyru);

0e3B03Me34HOr0 M3roTOBMEHUS [OPYrod BelM W3 O4HOPOAHOIO MaTepuana Takoro e KayecTBa wunu
MOBTOPHOrO BLINOMHEHUsT paboTbl. [lpn 3TOM noTpebuTenb 006s3aH BO3BpaTUTL paHee nepefaHHyl emy
NCMNOMHUTENEM BelLLb;

BO3MELLEHNSA MOHECEHHbIX MM PacxodoB MO YCTPaHEHW0 HeOOCTaTKOB BbIMONHEHHOW paboTbl (Oka3aHHOW
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yCnyru) CBOMMU CuUramMm unu TpeTbMMmn nuuamu.

YposneTsBopeHne TpeboBaHuin noTpebutens o 6e3803Me3qHOM YCTPaHEHUN HEOCTaTKOB, 06 U3roTOBNEHUM
Opyron Bewy UM O MOBTOPHOM BbIMONHEHMM paboTbl (OKasaHWW ycnyru) He ocBOBOXOAaeT MCNoNHWUTEnNs oT
OTBETCTBEHHOCTU B (pOPME HEYCTOMKM 3a HapyLleHMe Cpoka OKOHYaHWS BbINOMHEHUS paboTbl (OKasaHus ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BNpaBe OTKa3aTbCA OT WUCMOSIHEHMS AOroBOpa O BbIMOSMIHEHWM paboTbl (OKasaHuu ycnyru) u
noTpeboBaTb MOMHOrO BO3MeELLEHNS YObITKOB, €Cnn B YCTAHOBIEHHbIW YKa3aHHbIM JOroBOPOM CPOK HeJoCTaTKu
BbIMNOSIHEHHON paboThbl (OKasaHHOW yCnyrn) He ycTpaHeHbl ncnonHutenem. NotpebuTtens Takke BNpaBe OTkasaTbCH
OT MWCMNOSIHEHWSA JOroBopa O BbINOMHEHMW paboTbl (OkasaHWW yCryru), ecnv UM OBHapyXeHbl CyLeCTBEHHbIe
HeAoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCMyru) WM MHble CYLUECTBEHHble OTCTYMMEHWs OT YCoBWUWA
Aorosopa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOr0 BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €MY B CBSA3M C
HegocTaTkaMu BbINONHEHHOW paboTbl (OkasaHHOW ycnyrn). YBObITKM BO3MELLAOTCA B CPOKW, YCTAHOBMNEHHbIE AN
YAOBNETBOPEHMS COOTBETCTBYOLWMX TpeboBaHuin notpebutens.

2. lleHa BbInonHeHHOW paboTbl (OKasaHHOM ycnyru), Bo3Bpawaemass noTpebuTteno npu oTkase oT
NCMOMHEeHNs AoroBopa O BbINOMHEHUN paboTbl (OKka3aHumM ycnyru), a Takke yuntblBaemas npyv yMeHbLUEHUUN LieHbl
BbINOMTHEHHOW paboTbl (OKa3aHHOW ycryru), onpepensieTcs B COOTBETCTBMM C NyHkTamu 3, 4 n 5 ctatbn 24
HacTosiero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHblE C HeAOCTaTKaMu BbIMOMHEHHOW paboTbl (OKas3aHHOW Ycryru), MoryT ObiTb
npeabsBreHbl NpU MNPUHATMX BbINOSTHEHHON pPaboTbl (OKa3aHHOW YCNyrn) Unu B XoAde BbIMOSNHEHUs paboTbl
(okasaHusa ycnyrn) nmbo, ecnu HeBO3MOXHO OOHapyXWTb HeAOCTaTKM MPW MPUHATUM BbINOMHEHHOW paboThbl
(okazaHHoOM ycnyru), B Te4EHNe CPOKOB, YCTAHOBIEHHbIX HACTOSALLMM MYHKTOM.

MoTpebuTtens BnpaBe npeagbsBNATb TpeboBaHMSA, CBSI3aHHble C HegocTaTkamu BbINOSIHEHHOW paboThl
(okasaHHOW ycnyru), ecrnvm oHW OBHapyXeHbl B TeYEeHWe rapaHTUMHOIO CPoKa, a Mpu ero OTCYTCTBUM B Pa3yMHbIN
CpOK, B npegenax ABYX NEeT CO OHS MPUHATUS BbIMONHEHHOW paboTbl (OKas3aHHOW yCcnyru) unvm nNatv neT B
OTHOLUEHMN HEAOCTaTKOB B CTPOEHUN N MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B pea. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

4. VicnonHuTenb oTBeYaeT 3a HegocTaTkv paboTbl (yCryru), Ha KOTOPYH He YCTaHOBIEH rapaHTUAHBIA CPOK,
ecnu notpedutenb OOKaXeT, YTO OHU BO3HWKIM [0 €€ MPUHATUS UM UMM NO MpUYMHAaM, BO3HWKLLUMM OO 3TOro
MOMEHTa.

B oTHoweHunn paboTbl (ycryru), Ha KOTOPYK YCTAHOBMNEH rapaHTUMHBLIA CPOK, UCNOMHUTENb OTBEYaET 3a ee
HeJocTaTKW, ecnin He AOKaXeT, YTO OHWM BO3HUKMW nocre NpuHATMA paboTsl (yenyr) notpebutenem Bcrneacreune
HapyweHnss WM npaBun  WUCMONb3OBaHMA pesynbTata paboTbl (ycnyru), AEWCTBUA TpeTbuMX nul  unu
HenpeoaonMMOW Curbl.

(n. 4 BBeaeH PeaeparnbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, korga npeayCMOTPEHHbI AOrOBOPOM rapaHTUMHBIA CPOK COCTaBnseT MeHee ABYX neT (NaTu
neT Ha HeABWKMMOE MMYLLECTBO) M HegocTatku paboTtbl (ycnyrn) obHapyxeHbl noTpebutenem no ucreyeHuu
rapaHTUAHOrO Cpoka, HO B mMpedenax AByX neT (NATv neT Ha HeaBMXKMMOe MMYLLECTBO), noTpebutens Bnpase
npeabsaBuTb TpeboBaHUS, NPeAyCMOTPEHHbIE MYHKTOM 1 HacTosLWen CTaTby, eCnn OOKaXeT, YTO Takne HegocTaTku
BO3HWKIW OO MPUHATUS UM pesynbTaTa paboTbl (yCnyru) unu no npuyinHam, BO3HUKLWKMM A0 3TOr0 MOMEHTa.

(n. 5 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbisBNEHWsI CyLLEeCTBEHHbIX HeQoCTaTKoB paboThl (ycnyrv) notpebutens BnpaBe nNpeabsiBUTH
ncnonHutento TpebosaHve 0 6€3B03ME3QHOM YCTPaHEHUM HEQOCTATKOB, €CIM JOKaXeT, YTO HeAOCTaTKM BO3HUKNU
[0 NPUHATUS UM pesynbTata paboTbl (ycnyru) Uinm no NpUYMHaM, BO3HMKLLUM [0 3TOro MOMeHTa. 3To TpeboBaHme
MoOXeT OblTb NpeabsABreH0, ecnu TakMe HeJocTaTkm obHapyXXeHbl N0 UCTEeYEeHUN OBYX NET (NATU NeT B OTHOLLEHUN
HeABWKUMOro UMYLLIECTBA) CO OHA NPUHATMSA pesynbTtata paboTel (ycnyru), HO B npegenax yCTaHOBNEHHOro Ha
pe3ynbTat paboTbl (ycrnyru) cpoka cnyxbbl unm B TeyeHue AecATV NeT CO AHA NpUHATUSA pesynbTata paboTbl
(ycnyrn) notpebutenem, ecnm cpok crnyx0bbl He ycTtaHoBneH. Ecnu paHHoe TpeboBaHue He yAOBMETBOPEHO B
TeyeHne ABafuaTV OHeN CO OHA ero npegbsBreHus notpebutenem nnv obHapyXeHHbI HeJoCTaToK SBMseTcs
HeycTpaHuMbIM, NOTpebuTens No cBoemy Bbibopy Bnpase TpebosaTb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)
COOTBETCTBYIOLLIErO YMEHbLUEHWS LieHbl 3@ BbIMOMHEHHYO paboTy (OKa3aHHyH yCcnyry);
BO3MELLEHUSA MOHECEHHbIX MM PacxodoB MO YCTPaHEHW0 HedOCTaTKOB BbIMONHEHHOW paboTbl (Oka3aHHOW
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yCInyru) CBOMMM CUnamMm unu TpeTbMMmn nuuamu;
OTKa3a OT UCMOSIHEHWUSI OroBOPa O BbINOSIHEHUN paboThl (OKa3aHUK yCryrn) u Bo3MeLLeHUs! yObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku ycTpaHeHst He4OCTaTKOB BbIMNOSTHEHHON paboTbl (Oka3aHHOW ycnyrn)

Hepoctatku paboTbl (ycryrm) AOMmMKHbI ObiTb YCTpaHEHbl UCMOMHUTENEM B Pa3yMHbIA CPOK, HAa3HaAYEHHbIN
notpeburenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoYeH. - PegeparnbHbll 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI NnoTpebuTenem Cpok yCTpaHEHUs] HEAOCTaTKOB TOBapa yka3biBaeTCsl B JOTOBOPE UMN B MHOM
NOANUCLIBAEMOM CTOPOHAMM AOKYMEHTE B0 B 3a8BfEHNW, HanpaBneHHOM NoTpebuTenem NCnonHUTen:o.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3a HapylweHve npefyCMOTPEHHbIX HAacTosILeN CTaTbeld CPOKOB YCTPaHEHWs HeAOoCTaTKOB BbIMOSIHEHHOW
paboTbl (Oka3aHHOW YCryrv) UCNONHWUTENb YnnaynBaeT NoTpeduTento 3a Kaxabli AeHb MPOCPOYKM HEYCTOWKY
(neH0), pasmep M NOPSOOK MCYUCIIEHMS KOTOPOW OnpedenstoTcs B COOTBETCTBUM C NYHKTOM 5 cratbm 28
HacTosiero 3akoHa.

B cnyyae HapylweHus ykasaHHbIX CPOKOB MOTpebutenb BMpaBe MpeabsBUTb WCMOMHUTENO WHbIE
TpeboBaHusA, NpegycMOTpeHHble NMyHKTaMu 1 n 4 ctaTby 29 HacToswero 3akoHa.

Cratbsa 31. Cpoku yooBneTBOpeHUst oTAeNbHbIX TpeboBaHMiA noTpebutens

1. TpeboBaHusa noTpebutens o6 yMeHbLUEHWMM LEeHbl 32 BbINOJSIHEHHYH paboTy (OKasaHHyk ycnyry), o
BO3MELLIEHUN PacxofoB MO YCTPAHEHMIO HEJOCTaTKOB BbINOMHEHHOW paboThl (Oka3aHHOW yCrnyrn) CBOUMU Cunamu
UnNu TpeTbMMM NMLaMK, a Takke O BO3BpaTe yrnnavyeHHoM 3a paboTy (ycryry) OEHEXHOW CyMMbl M BO3MELLEHUU
yObITKOB, NMPUYMHEHHBIX B CBA3WN C OTKA30M OT MCMOSTHEHUS OOroBopa, NPefyCMOTPEHHbIE NMYHKTOM 1 cTaTbu 28 u
nyHkTammn 1 n 4 crtatbn 29 Hactosiwero 3akoHa, noanexaT YAOBMETBOPEHUIO B OECATUOHEBHbIN CPOK CO OHSA
NnpeabaBEHNss COOTBETCTBYIOLLErO TpeboBaHMS.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusa notpebutensa o 6€3B03MeE3QHOM M3rOTOBMEHUN LAPYroi BELM M3 OQHOPOAHOrO mMaTepuana
Takoro e KadecTtBa MnvM O NOBTOPHOM BbIMNOMHEHUU paboTbl (OKasaHUW ycrnyru) nognexar yAOBMeTBOPEHUIO B
CPOK, YCTaHOBIEHHbIA AMs CPOYHOro BbIMNOMHEHUs paboTbl (OkasaHWSa ycnyru), a B cnydae, ecnm 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA JOFOBOPOM O BbIMOMHEHUM PabOThl (OKa3aHWWM YCnyru), KOTOPbIA Obin
HeHaanexaltlue UCNOSHEH.

3. 3a HapyLlleHne NpeayCMOTPEHHbBIX HACTOSILLIEN CTaTbeN CPOKOB YAOBMETBOPEHUS OTAENbHbIX TpeboBaHMiA
noTpebuTens NCNoNMHUTENb ynnadnBaeT NOTpPeduTento 3a Kaxabll OeHb NMPOCPOYKU HEYCTOWMKY (MEHI0), pasmep u
NopsA0K UCHUCIIEHUSA KOTOPOW onpeaensitoTca B COOTBETCTBMU C MyHKTOM 5 cTaTbym 28 HacTodAwero 3akoHa.

B cnyyae HapylleHus CpOKOB, ykasdaHHbIX B MyHKTax 1 uM 2 HacTosiwewn cratbu, noTpedbuTens Bnpase
NpeabsiBUTb UCMOSTHUTENIO MHble TPeboBaHUA, NPeayCMOTPEHHbIE NYHKTOM 1 cTaTbu 28 n nyHkTamu 1 n 4 ctatbu
29 HacToswero 3akoHa.

Cratba 32. [1paBo noTpebuTtens Ha oTkas OT UCMOMHEHWNsI [OroBOpa O BbINOMHEHUN paboT (Oka3aHuK ycnyr)

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens BnpaBe OTKasaTbCA OT WCMOMIHEHWS OOroBopa O BbINOMHEHWM paboT (okasaHuu ycnyr) B
noboe BpeMs MNpu YCNoBMM oOnnaTbl MCMOMHUTENIO (PaKTUYECKN MOHECEHHbIX MM pPacxofdoB, CBA3AHHbIX C
ncnonHeHnem obs3aTenscTB No AaHHOMY AOroBOpY.

Cratbsa 33. CmeTa Ha BbiNonHeHve paboTbl (Oka3aHue ycnyri)

1. Ha BbinonHeHne paboTbl (OKa3aHue ycnyru), NpeaycMOTPEHHOW [OrOBOPOM O BbIMOMHEHWM paboThbl
(okazaHum ycnyrun), MoxeT OblTb COCTaBneHa TBepaas unu npubnusntensHasa cmeTa.

CocTaBneHune Takom cMeTbl N0 TpeboBaHMIO NOTPebUTens Unu NcnonHUTens obsa3aTensHo.
2. cnonHutenb He Bnpase TpeboBaTb yBenuyeHus TBEpAOW CMeThbl, a NoTpebutens - ee yMeHbLUeHWs, B
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TOM 4YucChne B Crny4yae, Koraga B MOMEHT 3aKioYeHus 4OroBopa UCKYanacb BO3SMOXHOCTb NPEeAYyCMOTPETL MOSHbIN
06BbeM nognexalymx BblNofHeHUo paboT (okasaHuIo ycnyr) unn HeobxoanMbIX Ans 3TOro PacxoaoB.

WcnonHutens nmeeT npaso TpeboBaTb yBenuyeHWs TBEPAOW CMETbl MpW CyLWEeCTBEHHOM BO3pacTaHum
CTOMMOCTWM MaTepuanoB n obopydoBaHWs, NpefoCcTaBnsAeMblX WCMOMHUTENEM, a Takke OKasblBaeMbIX eMmy
TPETbUMN NULAMU YCIYr, KOTOPOE Henb3s 6biNo npedycMOTpeTb Mpu 3aknodeHun gorosopa. [lpu oTkase
noTpebutens BbINONMHUTL 3TO TpeboBaHNe UCNONHWUTENb BNpaBe pacToprHyTb JOroBOp B cyaebHOM nopsgke.

(n. 2 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ecnu BO3HMKNA HEOoOXOOUMOCTb BbIMOMHEHUS AOMOMHUTENbHbIX PaboT (OkasaHWs AOMNOMHUTENbHbIX
ycrnyr) U no 3TON MNpPUYMHE CYLLEeCTBEHHOrO MNpEeBbIlIEeHNUS MNPUONN3NTENbBHON CMEThl, UCMnonHWTenb 06s3aH
CBOEBpPEMeHHO npefdynpeaunts o6 atom notpebutens. Ecnu notpebutens He gan cornacve Ha npeBbllUeHVe
nNpubnM3nTEenNbHOM CMETLI, OH BNpaBe 0TKasaTbCHA OT UCMOSIHEeHWA AoroBopa. B aTom cnyvae mcnonHutens mMoxeT
TpeboBaTb OT NoTpebuTens ynnaTtbl LeHbl 3a BbINONHEHHYI0 paboTy (OKka3aHHyto ycnyry).

WcnonHutensb, CBOEBpeMEHHO He npeaynpeavBluMin NoTpebutens O HeobXxoAMMOCTU MpeBbILEHNS
NpnbnNmn3anTenbHON cMeTbl, 0683aH UCNOMHUTL AOrOBOP, COXPaHAsi NpaBo Ha onnaty paboTsl (ycnyrn) B npegenax
NPMBMN3NTENBLHON CMETBI.

(n. 3 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

Cratba 34. BuinonHeHne paboTbl N3 MaTtepuarna UCnosHUTENS

1. WcnonHutenb 0653aH BbINONMHUTL paboTy, ONpeaeneHHyo JOrOBOPOM O BbIMOMHEHUM paboThbl, U3 CBOEro
matepuana v CBouMun CpeLcTBamm, ECNv MHOE He NMpegyCMOTPEHO LOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutensb, npegocTaBvMBLUMIA MaTepuan Ans BbINOMHEHWst paboTbl, OTBEYaeT 3a ero HeHaanexatlee
Ka4yecTBO Mo npasuiam 06 OTBETCTBEHHOCTM NPOAaBLa 3a TOBapbl HEHAAEXaLlero KayecTsa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Marepuan WuCNoNHUTENSA OnJladyMBaeTcs MnoTpedbuTenemM npu 3akMOYEeHUM YKasaHHOro [Orosopa
MOMHOCTBIO UNKN B pasMepe, yKasaHHOM B JOMOBOPE O BbIMOSTHEHUUN paboTbl C YCIIOBMEM OKOHYATENbHOroO pacyeTa
npv Nony4yeHun noTpebutenem BbINOSIHEHHOW MCNONHUTENEM paboThbl, €CN MHOW NOPSOK pacvyeToB 3a MaTepuarn
NCMNOMHUTENSI HE NPEeAYCMOTPEH COrnalleHNEM CTOPOH.

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npegycMOTpPEHHbIX JOrOBOPOM O BbINOMHEHUN paboThbl, MaTepumarn MOXeT ObiTb NpegocTaBnieH
ucnonHutenem notpeburtento B kpeaut. NocneaytoLlee n3MeHeHMe LieHbl NPeaoCTaBNEeHHOro B KpeauT matepuana
NCNONHNTENS He BrieYeT 3a cobon nepepacyeTa.

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Martepuan wucnonHuTens u Heobxooumble ANS  BbIMNONHEHMS paboTbl TexXHUYeckMe Ccpeacrsa,

WHCTPYMEHTBI U NpoYee OOCTaBMAKTCHA K MECTY BbIMOMHEHNs paboT UCNOMHMTENEM.

KoHcynbTaHTlnt0C: NpyMmeyaHue.
O NpyMMEHEHMM MONOXEHUN cTaTbM 35 K OTHOLUEHMSIM MO OOrOBOPY, CBSI3aHHOMY C OKasaHMeM ycryr no
XUMUYECKOW YNCTKE U3genuii, cMm. nncbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BeinonHeHne paboTbl U3 MaTepuana (c BeLbto) noTpebutens

1. Ecnu paboTa BbINOMHAETCS MOJMIHOCTBIO WM YaCcTUYHO M3 MaTtepuana (C Bellblo) noTpebutens,
UCMNONMHUTENb OTBEYaEeT 3a COXPaAHHOCTb 3TOro Marepuana (BeLn) 1 npaBuIibHOE €ro UCMOb30BaHueE.

Wcnonuutens o0b6a3aH:

npegynpeantb NotTpebutens o HeNpUrogHoOCTU UNN HedoOpPOKa4YeCTBEHHOCTU NepedaHHoro notpeburtenem
MaTepuana (BeLun);

npeacTaBuTb oTYET 06 U3pacxo4oBaHUN MaTepuana 1 BO3BpaTUTb ero OCTaTok.

B cny4ae nonHom vnu YacTuyHOMW yTpaThbl (NOBpEeXAeHWs) MaTepuana (BeLum), NPUHATOro oT noTpeburens,
ucnonHutens 06s3aH B TpPexXAHEBHbIA CPOK 3aMEHUTb €ro OAHOPOAHbIM MaTtepuanom (BeLybi) aHanormyHoro
KayecTBa W MO XenaHuw notpedutenss N3rotToBUTb M3genve M3 OAHOPOAHOro martepuana (Beliv) B pasyMHbIN
CpOK, a Mpu OTCYTCTBMM OLHOPOOHOrO Matepuana (Beliu) aHamnorMyHoro kavecrtBa - BO3MECTUTb NOTpebuTento
OBYKPaTHYIO LEeHY YTpayeHHOro (MoBpexaeHHoro) wmaTepmana (Bewu), a Takke pacxodbl, MOHECEHHbIE
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notpeburenem.

2. LleHa yTtpadeHHOro (noBpexaeHHoro) martepuana (Belwum) onpeaensieTcs, ucxoasa U3 UeHbl matepuana
(Bewm), cywecTBoBaBLLEN B TOM MeCTe, B KOTOpOM TpeboBaHue noTpebutens AomKHO 6bino BbiTb yO0BNETBOPEHO
ncnonHuTenem B AeHb JOBPOBOMNBHOIO YAOBMNETBOPEHMS Takoro TpeboBaHus Unn B AeHb BblIHECEHUS CyaebHoro
peLueHus, ecnu TpeboBaHue noTpebuTtens 4OGPOBONLHO YAOBNETBOPEHO HE BbINO.

LleHa maTepuana (Bewu), nepegaBaemMoro UCMNONHUTESNIO, ONnpeaenseTcs B 4OroBoOpe O BbINOSIHEHUM paboThI
UNN B MHOM JOKYMeEHTEe (KBUTaAHLUUK, 3aKkase), NoATBEPXKOAOLLEM €ro 3aktoveHme.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonHntenb ocBoboXaaeTcss OT OTBETCTBEHHOCTM 3a MOSMHYIO MM YacTUYHYKO yTpaTy (MoBpexaeHue)
MaTepuana (BeLun), MPUHATOro UM OT NOTPeduTens, ecnvn NOTpebuTenb NpeaynpexaeH ucnonHuTenem o6 ocobbix
cBoMCTBax Martepuana (Bewm), KOTopble MOryT MoBfevb 3a COoOOM €ero MOSIHYyl WM YacTU4YHyK yTpaTy
(noBpexaeHue) nubo ecnu ykasaHHble CBOWCTBA Martepuana (Bewin) He Mornu ObiTb OBGHapyXeHbl npu
Haanexallen npuemMke UCNOoNMHUTENeM 3Toro matepuana (BeLun).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

CraTbsa 36. OB6a3aHHOCTb MCMONHUTENSA MHAOPMUPOBATL NOTpebuTens 06 obcToaTenbLCTBax, KOTOPbIE MOTYT
MOBMUATL HA KA4YeCTBO BbINOMHAEMON paboThl (OKa3biBAEMOW YCMyrn) unm noereyb 3a cobOM HEBO3MOXHOCTb ee
3aBEpLUEHUS B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuntenb o06s3aH cBOEBpeMEHHO WHGOPMMPOBATbL NOTPedbUTEns O TOM, YTO coDONOAEHME yKa3aHWN
noTpedbutens M uHble OOCTOATENbLCTBA, 3aBUCSLLME OT MOTPEOUTENs, MOryT CHU3UTb KA4yecTBO BbIMOMHSAEMON
paboTbl (Oka3bIBAEMOMW YCMyru) UM noereyb 3a CO60N HEBO3MOXHOCTb €€ 3aBEPLUEHMS B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnu notpebutenb, HeCMOTps Ha CBOEBpPEMEHHOe M ODOCHOBaHHOE MH(OPMUPOBAHWE UCMOMHUTENEM, B
pa3yMHbI CPOK HE 3aMEHUT HENpPUrogHbI UMM HegoOpOKaAYeCTBEHHbIM MaTepuan, He W3MEHUT yKasaHui o
cnocobe BbINOMHEHUss paboTbl (OKaszaHus ycnyrM) nMbO He YCTPaHUT MHbIX OBCTOSATENbCTB, KOTOPbIE MOTYT
CHU3WNTb KayeCcTBO BbINOMHAEMON paboTbl (Okas3blBaeMOW YCMyrn), MUCNOMHWTENb BNpaBe oOTka3aTtbCA OT
NCMNOSHEHNs JOroBopa O BbINOMHEHUN paboThl (OKazaHUK ycnyru) u noTpeboBaTb NOMHOMO BO3MELLEHUS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 37. MNopagok u popMbl onnaTtbl BeINOAHEHHOW paboThl (OKasaHHOW ycryri)
(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, o1 27.07.2006 N 140-03)

MoTpebuTtens 0b6sA3aH onnaTuUTb OKa3aHHble €My YCIyru B MOPsiAKE W B CPOKM, KOTOPble YCTaHOBIIEHbI
OOrOBOPOM C UCMOSHUTENEM.

(vyacTtb nepBas B pen. PeagepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens o6a3aH onnaTWTb BbINMOMHEHHYIO WUCMOMHWTENEM B MOMHOM oObeme paboTy nocre ee
NpuHATMSA noTpedbuTtenem. C cornacusa notpeduTtens pabota MoxeT ObiTb ONnavyeHa UM Npu 3akmnioyeHnr Jorosopa
B NMOJIHOM pa3mepe Unm NyTem Bbldayn aBaHca.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-®3)

Onnata okasaHHbIX yCnyr (BbINOMHEHHbIX paboT) NPOU3BOANTCH NOCPEACTBOM HaNUYHbIX UM BEe3HANUYHbIX
pac4yeToB B COOTBETCTBUM C 3akoHoAaTenb,CcTBOM Poccuiickon ®epepauyuu.
(4acTtb TpeTbs BBeaeHa ®enepansbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn uncnonb3oBaHMM HanuyHoW popMbl pacyeToB onnata ToBapoB (pabot, ycnyr) notpebutenem
Npou3BoaUTCA B COOTBETCTBUM C yKa3aHMEM NpoAaBua (MCMOMHWUTENS) MyTeM BHECEHMS HanWYHbIX OEHEXHbIX
cpeactB  nmpogaBuy  (MCnonHWTENo), nMbo B KPeOuTHy  opraHmsauuio, nubo nnaTexHoMy —areHTy,
OCYLLECTBMAOWEMY OEATENbHOCTb MO MNpuemy nnaTtexen uanyecknx nuy, nubo OaHKOBCKOMY NnaTexXHoOMy
areHTy (cybareHTy), OCYyLLEeCTBNAKLWEMY OEATENbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O OaHKax u
GaHKOBCKOWN AOeATEeNbHOCTU, eClM UHOE He YyCTaHOBNEHO deaeparnbHbiMU 3aKOHaMU UM MHBIMU HOPMAaTMBHbLIMU
npaBoBbiMM akTamu Poccuiickon ®Pepepaummn. lMpu sTom obsizatenscTBa noTpebutensa nepes npoaaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, yCnyr) CYNTAOTCHA UCMOSNTHEHHBIMU B pa3mMepe BHECEHHbIX LEHEXHbIX
CPEACTB C MOMEHTA BHECEHUSI HANMUYHbIX OEHEXHbIX CPeaCcTB COOTBETCTBEHHO NpoAasuy (MCnonHuTeno), nmdo B
KPEAWUTHYK OpraHm3auuio, nmbo NraTeXHOMY areHTy, OCYLLECTBNALWEMY OEATENbHOCTb MO MpueMy nraTexen
duranyeckmx nuy, Nubo OaHKOBCKOMY MaTeXHOMY areHTy (cybareHTy), OCyLlecTBRsWeMYy OeATENbHOCTb B
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COOTBETCTBMM C 3aKOHOAATENBCTBOM O BaHKax U HaHKOBCKON AeATEeNbHOCTHU.
(B pea. PenepanbHbix 3akoHoB OT 03.06.2009 N 121-03, o1 27.06.2011 N 162-03)

CraTbsa 38. YTpaTtuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-$3.
CraTtbs 39. PerynmpoBaHune okasaHus OTAerNbHbIX BUAOB yCryr

MocneacTteus HapyLweHuna ycnoamﬁ Aorosopos 00 oKasaHuKn oTaeNbHbIX BUAOB ycnyr, ecn Takme gorosopbl
No CBOEMY XapaKTepy He noanaaarT noa OEenCTBME HACTOsILLEN rMaBbl, onpenendarnTcA 3aKOHOM.

Cratba 39.1. lpaBuna okasaHWsi OTAENbHbLIX BWAOB YCIYr, BLINOMIHEHUS] OTAENbHbLIX BMAOB paboT
noTpebutensam

(sBegeHa ®epepanbHbiM 3akoHoM oT 18.07.2011 N 242-$3)

lMpaBuna okasaHuA OTAENbHbIX BWOOB YCMYr, BbINOMHEHMS OTAENbHbIX BUAOB paboT noTpebutenam
ycTaHaBnuBatTcs lNMpaButenscteom Poccunckon ®enepaumn.

Inasa IV. FTOCYAAPCTBEHHAS U OBLLECTBEHHASA 3ALLUTA
NPAB MNOTPEBUTENEN

Crtatba 40. DegepanbHbIvi FOCYAapCTBEHHBIN HAA30p B 06nacTu 3awuTel npas notpebutenen
(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbIN rOCygapCTBEHHBIM Haa3op B obrnacty 3awuTbl nNpaB notpebutenen ocyliectensaetcd
YMNOJSTHOMOYEHHbIM hefeparnbHbIM OPraHOM MCMOJMHUTENBHON BriacTu (Oanee - opraH rocygapCcTBEHHOrO Haasopa)
B Nopsiake, yctaHoBneHHoM [NpaBuTtensctBom Poccunckon denepaumn.

2. ®egepanbHbIv rocyAapCTBEHHbIM HaA30p B 0611acTu 3awuThbl NpaB noTpeduTenen BkNyaeT B ceds:

1) opraHusauuMio U NpoBedeHME NPOBEPOK COGMIOOEHNST U3rOTOBUTENAMU (MCMNONHUTENAMU, NPOAaBLIaMMU,
YMONTHOMOYEHHLIMX  OPraHu3auMsMM  UNU - YNONIHOMOYEHHBIMW  MHAMBUAYANbHBIMW  NpeanpuHUMaTensimu,
umnoptepamu) TpeboBaHWiA, YCTAHOBMEHHbIX MeXAyHapodHbiMu goroBopamu Poccuickon ®epgepauun,
HacToAwMM 3akoHOM, Apyrumn degepanbHbiMM  3akOHAaMU M MHBIMA  HOPMAaTMBHBIMU NPAaBOBbLIMU  aKkTamu
Poccuiickon ®epepauun, perynvpylowmumm OTHOWeEHMS B obnactu 3awutbl npaB noTtpebutenen (poanee -
obsizaTenbHble TpeboBaHUA), NpeanMcaHnin OMKHOCTHBIX NUL, OpraHa rocygapCcTBEHHOIO Haa30pa;

2) opraHusaumio M MpoBedeHne MNpOBEpPOK COOTBETCTBMA TOBapoB (paboT, ycnyr) ob6sasarenbHbIM
TpeboBaHuaM, obecneunsatowmm 6e30nacHOCTL TOBApOB (paboT, ycryr) A XU3HM 1M 300pOBbs NoTpebutenen,
OKpYKalLlen cpeabl, NpeaynpexaeHme AencTBui, BBOAALWMX NnoTpebutenen B 3abnyxaeHme, 1 npeaoTepalleHme
NPpUYMHEHNs Bpeda WMYLLEeCcTBY MOTpeduTenen, YCTAHOBMEHHbIM B COOTBETCTBMM C  MEXOYHApOAHbLIMU
porosopamu Poccuiickon ®enepaumm, denepanbHbiMU 3aKOHAMU U MHBIMW HOPMAaTMBHBLIMU NPaBOBLIMU akTaMu
Poccunckon ®epepaumm;

3) NpumeHeHne B Nopsiake, YCTaHOBMEHHOM 3akoHogaTenscTBoM Poccuiickon ®epepaumm, Mep npeceyeHms
HapyleHuin obasaTtenbHbiXx TpeboBaHWiA, Bbigavy nNpeanucaHnin 0 NpekpalleHn HapyLeHuin npaB noTpeburtenen,
O NpekpaLLeHnn HapyLeHUn obasaTenbHbIX TPpeboBaHWI, 06 YCTPaHEHUN BbISIBIEHHBLIX HApYLLEHWUA 00a3aTenbHbIX
TpeboBaHui, NPUBNEYEHNE K OTBETCTBEHHOCTM ML, COBEPLLUMBLUNX TaKNe HAPYLUEHUS;

4) cuctemartudeckoe HabnogeHue 3a  McronHeHueM  obsAsaTenbHbIX  TpebOoBaHWW, aHanmmM3 wu
NMPOrHO3MPOBaHME COCTOSIHUSI UCMOSTHEHUS 00si3aTenbHbIX TPeOOBaHUM MPU OCYLLECTBIIEHUN W3rOTOBUTENSIMU
(ncnonHuTensmu, npogasLaMy, YNoSIHOMOYEHHbIMW OpPraHM3auusaMmn Unm yrnosIHOMOYEHHbIMU MHAMBUAYANbHbIMU
npegnpvHumMaTensiMv, umrnopTepamMu) CBOen AesTeNnbHOCTY;

5) ctatuctmyeckoe HabntogeHne B obnactn obecnedeHus 3awmTbl NpaB noTpebutenen, ydet n aHanma
cny4yaeB NpPUYMHEHNS Bpeaa XWU3HU U 300POBbI0 NOTpebutenen, okpyxarLlen cpeae n UMyLLLeCcTBy notpedburtenen,
CBSI3aHHOro ¢ npuobpeTeHveM U MCMNonb3oBaHMeM TOBapoB (paboT, ycnyr) ¢ HegocTaTkamMy, OnacHbIX TOBapoOB
(pabot, ycnyr) nubo c npegocTaBrneHMeM nOTPedbuTensM HEeCBOEBPEMEHHOW, HEMOMHOW, HEAOCTOBEPHON U
BBOASLLEN B 3abnyxaeHne nHgdopmaumm o ToBapax (pabotax, ycnyrax);

(B pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)
6) exxerogHoe npoBefeHNe aHanm3a 1 oueHKn ahbdekTUBHOCTU dhedeparnbHOro rocyaapCcTBEHHOrO Haa3opa
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B obnactu 3awnTbl NpaB notTpedutenen;

7) exerogHyt NoAroToOBKY Ha OCHOBaHWUM pe3ynbTaToB AeATENbLHOCTU, NpeayCMOTPEHHOM noanyHkTamm 1 - 6
HaCTOALLEero NyHKTa, rocyaapCTBEHHbIX AOKMAaZA0OB O 3awuTe npas notpebutenen B Poccunckon depepauun B
nopsiake, yctaHosneHHom lNpasutensctsoM Poccuickon ®enepavmn.

3. K oTHOLLEHUAM, CBSI3aHHbIM C OCYLLeCTBreHueM heaepanbHOro rocyaapCTBEHHOro0 Hag3opa B obnactu
3aWmMTbl NpaB noTpebuTenen, opraHusauuerin W MpoBeAEeHWEM MPOBEPOK W3rotoButenen (MCNonHUTENen,
npoaaBLOB, YMNOMHOMOYEHHbIX OpraHv3auuMn unM  YNonHOMOYEHHbIX WHAMBMAYaNbHbLIX MpeanpuHumaTenen,
UMMNOPTEPORB), NPUMEHSIOTCSA nonoxeHnss PegepanbHOro 3akoHa ot 26 gekabpsa 2008 roga N 294-d3 "O sawuTte
npas OPUOANYECKMX §NUL W WHAMBUAYANbHbLIX NpeanpuHMMaTtenerd npu OCYLEeCTBNEHUU rocyaAapCTBEHHOro
KOHTpOns (Hag3opa) U MyHMLMNanbHOro KoHTpons".

4. [omKHOCTHbIE NUua opraHa rocyaapCTBEHHOro Hag3opa B nopsake, yCTaHOBNEHHOM 3aKoHOAaTeNbCTBOM
Poccuiickon ®epepauum, uMeroT Npaeo:

1) sanpawuvBaTb M nonyyvyaTb Ha OCHOBAHWW MOTMBMPOBAHHLIX MUCbMEHHbIX 3anpocoB OT OpPraHoB
rocy4apCTBEHHOW BMacTW, OPraHoOB MECTHOrO0 CaMOyrnpaBfieHWsi, OOLLEeCTBEHHbIX OpraHu3auuin, U3roToBuUTenewn
(vcnonHuTenen, npoOaBUOB, YMOMHOMOYEHHbIX OpraHM3auun WM YNONTHOMOYEHHbLIX  MHAMBUOYANbHbIX
npeanpuHuMaTenemn, MMNopTepoB) NHOPMaLMIO U JOKYMEHTbI MO BOMpOCam 3almThbl NnpaB noTpeburenen;

2) BecnpenaTCTBEHHO MO NPeabsABreHUN CNy>KebHOro yaoCTOBEPEHMS M KOnMuu mnpukasa (pacnopsbkeHnst)
pyKOBOAWUTENS (3aMeCTUTENs pPYKOBOAWTENHA) opraHa rocydapCTBEHHOINO Haf3opa O Ha3HAYeHUM MPOBEPKU
nocelwlatb TEPPUTOPUIO, 30aHUSA, NMOMELLEHUS U COOPYXEHUs, UCMOrb3yeMble WU3roTOBUTENEM (MCMOMHUTENEM,
npoaaBLOM, YNONHOMOYEHHOM oOpraHusaumein unu YnonHOMOYEHHbIM WHAMBWUAYarNbHbIM npeanpuHUMaTtenem,
UMNOPTEPOM) NPY OCYLLECTBNEHUN CBOEN AEATENbHOCTH, B LIeNsX NpoBeAeHNs MeponpuaTUii MO KOHTPOSIO;

3) npoBoguTe oT6op nNpo6 ¥ 06pasuUoB TOBApOB, MpefHa3HAYeHHbIX Afs peanu3auun M peanuayembix
noTpebutensam, Ans NPoBeaeHns NX NCCrefoBaHNNA, UCNbITAHWIA;

4) BblgaBaTb U3rOTOBUTENAM  (MCMOMHMTENAM, MpoAdaBLaM, YMOMHOMOYEHHBIM OpraHusauusm  unm
YMOMHOMOYEHHbIM ~ MHAMBUAYAlNbHbIM  MPEANpUHUMATENAM, UMMOPTEpaM) npeanucaHnss O  NpekpalleHumn
HapylweHun npaB noTpebuTenen, O NpeKpaweHUn HapylweHun obsizaTenbHbix TpeboBaHui, 06 ycTpaHeHuu
BbISIBMIEHHbIX HapyLeHui obsi3aTenbHbIX TpeboBaHWiA, O MNPOBEAEHMU MEpPOoNnpuUATMA no  obecneyeHuto
NnpeAoTBpaLLeHMs Bpeaa XU3Hu, 300pOBb0 U MMYLLLECTBY NOTPEDOUTENEN, OKpYXKatoLWEN Cpese;

5) cocTtaBnATb NpoTokOmnbl 06 aAMWHUCTPATMBHBLIX MpaBoOHApyLeHMax B obnactm 3awmtbl npa.
noTpebutenen, paccmatpuBaTtb Aena o6 ykasaHHbIX agMUHUCTPATUBHbIX NPaBOHAPYLUEHUSX U NPUHUMATL Mepbl
no NpefoTBPALLEHUIO TaKUX HapYLLUEHUN;

6) HanpaBnATb B YNONHOMOYEHHble OpraHbl MaTepuanbl, CBS3aHHble C HapylleHusAMU obs3aTenbHbIX
TpeboBaHui, ANs peLleHnsi BONPOCOB O BO30YXKAEHUUN YroNOBHbIX AeN MO Npu3Hakam NpecTynneHuni;

7) obpawatbcs B Cyg C 3adBfeHUMsAMM B 3alWuTy npaB noTpebutenen, 3akOHHbIX WHTEPECOB
HeonpedeneHHOro kpyra noTpebuTtenen, a Takke C 3asiBNEHVMSAMU O NUKBUOAUUM MU3rOTOBUTENS (MCMOSNHUTENS,
npogasua, YNoMHOMOYEHHOW OpraHusauum, umnopTtepa) nmbo O NpekpalieHUn OesiTeNbHOCTU MHOAMBUOYANbHOIO
npegnpuHuMaTens (YnorHOMOYEHHOrO MHOUBMAYaNbHOro npeanpuvHuMaTtensi) 3a HeogHoKpaTHoe (OBa v Gornee
pasa B TeyeHune OZHOro kaneHgapHoro roga) unu rpyboe (noBnekwee cMepTb UMM MaccoBble 3aboneBaHus,
OTpaBneHusa Niogewn) HapyLeHme npas noTpedutenen.

5. OpraH rocygapCTBEHHOrO Haasopa MOXeT ObiTb MpuBMEYeH CyOOM K yyacTuio B gene nubo Bnpase
BCTynaTb B A€o No CBOEW MHMLMATUBE UMW NO UHULMATUBE ML, Y4aCTBYIOLLMX B Aene, ANs AayuM 3aKNi4eHus no
Jeny B uenax 3awuTbl npaB notpebutenen B nopsgke, YCTAHOBMEHHOM 3akoHoOaTeNnbCTBOM Poccuiickon
depepauymu.

5.1. MNpeanucaHue, BbifaHHOE MPU OCYLLECTBMEHMM FOCYAApCTBEHHOrO Haasopa B obnacTtu 3awuTbl npas
notpebutenen, moxeTt OblTb 06GXanoBaHO B apbUTpaxHbIA cyq B TedeHue Tpex MecsueB CO AHA ero Bbigayun. B
crnyyae npuHATUSE 3asiBNneHuMs 06 obanmoBaHMM 3TOro npeanuMcaHusa K NpouM3BoACTBY apbuTpaxHoro cyga
WCMOMHEHNe 3TOr0 NPeAnucaHusi NpPUoCTaHaBNMBaeTCs OO AHSA BCTYMNEHUSA pelleHus apOuTpaxkHoro cyda B
3aKOHHYIO cuny.

(n. 5.1 BBegeH PepepanbHbimM 3akoHoM OoT 21.12.2013 N 363-$3)

6. OpraH rocygapCTBEHHOro Hagsopa BrnpaBe [aBaTb Pas3bsACHEHUS MO BOMPOCaM NMPUMEHEHUS 3aKOHOB U
WHBIX HOPMaTMBHbLIX MPaBOBbIX akToB Poccuickon ®efepauun, perynmpyrowmMx OTHOWEHMS B obnacTu 3awuThbl
npas noTpebuTenen.

7. lTocynapcCTBEHHbIM HaA30p 3a COOTBETCTBUMEM TOBapoB TpeboBaHWMsiM ©e30MacHOCTU, YCTAHOBMEHHbLIM
TEXHUYECKUMM  perfnaMmeHTamn, OCYLLEeCTBSETCS TakkKe YMONMHOMOYEHHbIMU  dhefepanbHbiMM  OpraHamu
WCMOSTHUTENBHOM BIiacTM B COOTBETCTBMM C 3akoHogatenbcTBoM Poccunckon degepaumm O TEXHUYECKOM
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perynmpoBaHumn.
8. OpraH rocygapCTBEHHOro Haa3opa COBMECTHO C  YMOSIHOMOYEHHbIMW dbeaepanbHbiMM - OpraHamu

NCMNONMHUTENbHOW BMNAacTh, yKasaHHbIMWU B NMYHKTE 7 HACTOSsILLEN CTaTbW, OCYLLECTBNSET (hopMUpoBaHNE N BeAeHUE

OTKPbITOr0O U OOLLEAOCTYNHOrO roCyAapCTBEHHONO MH(OPMALMOHHOIO pecypca B obnactm 3awuTbl npa.

notpebutenen, kavyectsa n 6e3onacHocTu ToBapoB (paboT, ycnyr) B nopsiake, YCTaHOBMEHHOM [paBUTENbCTBOM

Poccuinckon ®egepaumn.

(n. 8 BBeaeH PeaepanbHbiM 3akoHOM 0T 25.06.2012 N 93-93)

Ctatbs 41. O6s13aHHOCTb M3rOTOBMTENS (MCMOMHWUTENS!, NpoAdaBLa, YNOMHOMOYEHHOW OpraHusauuM unm
YNONHOMOYEHHOIO UHAVBUAYANbHOIO NpeanpuHMMaTens, UMrnopTepa) no NpeaocTaBieHnto MHopMaLUmn opraHy
rocyqapCTBEHHOIo Haa3opa

(B pen. PenepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

NsrotoBuTenbs (MCNOMHWTENb, NpoAdaBel, YNOMHOMOYEHHAs OpraHu3auma WM - YNosIHOMOYEHHbIN
WHOUBMAYanNbHbLIN NpeanpvHMMaTtens, umnoptep) no TpeboBaHWIO OpraHa rocydapCTBEHHOrO Haasopa, ero
OOJDKHOCTHBIX NuL, 06593aH NpedocTaBuTb B YCTAHOBMNEHHBLIN UMW CPOK LOCTOBEPHbIE CBEAEHMUS, AOKYMEHTALMIO,
OOBACHEHNST B MUCBMEHHOW U (UNK) YCTHOM POPME M MHYK MHpopMaumo, HEOOXOAMMYO AN OCYLIECTBIEHNUS
OpraHoM TrOoCydapCTBEHHOIO Hag3opa WM ero  AOMMKHOCTHBIMM - MLaMM  MOSTHOMOYUIA,  YCTAHOBIIEHHbIX
3akoHogaTtenbcTBoM Poccuinckon degepauun.

Cratba 42. YTpatuna cuny. - ®egepanbHbiil 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TonHOMO4YMS BBICLUMX WCMOSHUTENbHbBIX OPraHoOB rOCyAapCTBEHHOW BMactu CyObekToB
Poccuiickon depepaumm B obnactu 3awmTbl Nnpae notpedurenen

(BBegeHa degepanbHbIM 3akoHOM OT 21.12.2004 N 171-$3)

BbicluniA  MCMONMHUTENBLHBLIN OpraH rocygapCTBEHHOW BIacTM COOTBETCTBYHOLWEro cybbekta Poccuinckon
denepaumn OCyLLECTBNSIET MEPONPUATMS MO peanu3auun, obecrneyeHuio U 3awmTe npae noTpebutenen n B
npegenax cBOMX NoSIHOMOYMIA NPUHUMAET OnpeaeneHHble Mepbl.

Crtatba 43. OTBETCTBEHHOCTb 3a HapyllueHue npaB notpedbutenein, YCTaHOBMEHHbIX 3aKOHaMW W MHbIMU
HOpPMaTMBHbLIMW NpaBOBLIMU akTamun Poccuiickon Genepaunn

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyweHune npaB noTpebutenen, YCTAHOBIEHHbIX 3aKOHAMWU W WMHbIMWU HOPMAaTUBHBLIMW MPaBOBbLIMU
aktammn Poccuickon ®epepauun, npogasel, (MCMOMHUTENb, M3rOTOBUTEIb, YMONTHOMOYEHHAsi OpraHu3auus unm
YMOSTHOMOYEHHbIA MHAMBUAYAlbHbIA NpeanpuHUMaTenb, UMNOPTEP) HECET aAMUHUCTPATMBHYHD, YrOMOBHYHO WIU
rpaxkgaHcKo-nNpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoAaTensCTBOM Poccunckon ®enepauun.

Crtatba 44. OcylecTBneHne 3awuTbl Npas NoTpebuTtenen opraHaMmm MECTHOrO camoynpaBfeHus
(B pen. PenepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uensix 3awmTbl NnpaB noTpebuTenen Ha TeppuTopuUM MyHULUMNarbHOro o6GpasoBaHUs opraHbl MECTHOro
camoynpaBneHus BrpaBe:

paccmaTpuBaTh anobbl NoTpebuTenen, KOHCYNbLTMPOBAaTbL MX NO BOMpPOCcaM 3aLLMThbl NpaB noTpebutenei;

obpaluaTbes B cyabl B 3awWuMTy NpaB notpebuTtenei (HeonpeaeneHHoro kpyra notpedurenen).

Mpu BbisBNEHUM no xanobe noTpebutenst ToBapoB (paboT, ycnyr) HeHagnexallero Kkadectsa, a Takke
OonacHbIX ANS XU3HW, 300POBbS, UMYLLIECTBA NOTpebUTENen N oKpyxarwLen cpeabl HedamennuTenbHO u3BeLlaTb
06 aTOoM dbeneparnbHble OpraHbl WCMOMHUTENbHOW BRNAcTW, OCYLLECTBRSOLINE KOHTPOSb 3a KayecTBOM U
©e3onacHoCTbO ToBapoB (paboT, ycnyr).

Mpuem xano6 noTpebuTenem MOXeT OCYLECTBNATbCA 4Yepe3  MHOroYHKUMOHAmbHbIE  LIEHTPbI

KOHCyanaHTn"mC www.consultant.ru CtpaHuua 27 u3 29

HafeXHasa npaBoBas noaAepXXkKa


http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepocTtasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHenus: 22.06.2015
(c w3m. n gon., Bctyn. B cuny ¢ 01.07....

npeaocTaBneHns roCyAapCTBEHHbIX U MYHULMNANbHBLIX YCIIYT.
(4acTtb TpeTbs BBeaeHa ®enepansHbiM 3akoHoM oT 28.07.2012 N 133-03)

CraTtbs 45. NpaBa 06LWecTBEeHHbIX 06beANHEHMIN NoTpebuTenen (Mx accoumnaumin, Coo30B)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. lpaxpaHe BrpaBe o06beOUHATbCS Ha [OOPOBONMBHOM OCHOBE B OOLIECTBEHHblE 0O0bEAVMHEHMUS
notpebutenen (nx accoumaumu, COK3bl), KOTOpPble OCYLLECTBMAKT CBOK [OEATEeNbHOCTb B COOTBETCTBUU C
ycTaBaMu yka3aHHbIX 00beguHeHUn (Mx accoumnaumi, col3oB) U 3akoHogaTenscTBoM Poccuiickon ®eaepauun.

2. Ob6uwecTBeHHble 00beauHeHUs noTpedbutenen (Mx accoumauun, CO3bl) ANsi OCYLECTBIIEHUS CBOMUX
yCTaBHbIX Lienel Bnpase:

y4yacTBOBaTb B paspaboTke obsAsaTenbHbix TpeboBaHW Kk ToBapaM (paboTtam, ycrnyram), a Takke NpoeKToB
3aKOHOB M MHbIX HOPMaTUBHbLIX NPaBOBbIX akToB Poccuiickon deaepaunn, perynupyowmnx oTHOLWEHUS B obnacTtu
3aWuTel NpaB noTpebuTenen;

NPOBOAUTb HE3aBMCUMYK 3KCNepTm3y kadectBa, 6esomacHocTn ToBapoB (paboTt, ycnyr), a Takke
COOTBETCTBMSA NOTPEOUTENbCKMX CBOWCTB TOBApoB (paboT, ycnyr) 3asBrneHHOW npogasuamu (M3roToBUTENSMM,
NCNOMHUTENSIMU) MHAOPMALIMKN O HUX;

OCyLLecTBNATb OBLLECTBEHHbIA KOHTPOMb 3a cobntogeHvem npaB notpebutenen n HanpasBnsaTb B Oprad
rocy4apCTBEHHOro Haf3opa M opraHbl MECTHOrO caMoyrnpaBfeHuss MHpopmauuio o dakTax HapylleHuMn npas
notpebutenen Ons nNpoBedeHUS MPOBEPKM ITUX (DAKTOB M MPUHATUS B Crydae UX MOATBEPXOEHMS Mep Mo
NMpecevYeHnio HapylleHWn npaB noTpebuTtenen B npegenax MOMHOMOYMIA YyKa3aHHbIX OpraHoB, y4acTBOBaTb B
NpOBEAEHUN IKCMEPTU3 MO PaKTam HapyLLeHWI NpaB NnoTpebutenen B cBs3n ¢ obpalleHnsiMmm notpedutenen. MNpu
OCYLLLECTBIEHMM OOLLECTBEHHOIrO KOHTPOMSI OOLLECTBEHHbIE 00 BbEeOUHEHNST NOTPebuTenen (Mx accoumauum, cor3bl)
He BrpaBe TpeboBaTb OT M3rOTOBMTENEN (UCNONMHUTENEN, NPOAABLIOB, YMOSIHOMOYEHHbIX OpraHusauui wnm
YMOMMHOMOYEHHBIX  WHOUBMAYaAnbHbIX — MPeAnpuHUMaTener, MMMOPTEepoB)  NpeacTaBfieHNe  JOKYMEHTOB
(BbINONHEHME OencTBUI), 00A3aHHOCTb NpeacTaBneHuns (BbINMOMHEHNS) KOTOPbIX MO TpeboBaHuo noTpebutens He
YCTaHOBIEHA 3aKOHOM;

(B pen. ®enepansHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHOpMaLMio O npaBax NoTpebuTenert U 0 HEOOXOAMMbIX AEWCTBUAX MO 3alUMTE 3TMX
npae, O pe3ynbTaTax CpaBHUTENbHbLIX WCCMEeAOBaHW KavecTBa ToBapoB (paboT, ycnyr), a Takke WHY
WHpopmaumo, koTopas Byaet cnocobcTBoBaTb peanusalMuM nNpaB M 3aKOHHbIX MHTEpecoB noTpebutenen.
My6nukyemble o06LWeCTBEHHbIMU ObBbeanHeHMAMUM MOoTpebuTenen (Ux accouuauusamu, coksamu) pesynbTaThbl
CpaBHUTENbHbLIX UCCNEOBAHMI KavyecTBa ToBapoB (paboT, ycnyr) He ABNSATCS peknamMon;

BHOCUTb B dpefeparbHble opraHbl UCMOMHUTENBHOW BracTu, OpraHn3aumnmn npearioxXeHns o NpuHATAM Mep Mno
MOBBLILIEHNIO Ka4yecTBa ToBapoB (paboT, ycnyr), No NPUOCTAHOBIIEHWIO MPOM3BOACTBA WM peanu3auun TOBapoB
(BbINOMNHEHMS1 paboT, oOka3aHWs yCrnyr), Mo OT3blBy C BHYTPEHHEro pbiHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYHLUUX NPEAbSABASEMbIM K HAM W YCTaHOBMEHHbIM 3akoHodaTenbcTBoMm Poccuiickon degepauunm o
TEXHUYECKOM pPerynmpoBaHnm obsizaTenbHbIM TpeboBaHNsSM;

BHOCMTb B OpraHbl MpoOKypaTypbl W dpefgepanbHble OpraHbl WUCMOMHUTENBHOW BRactu MaTepuanbl O
NpuBReYeHnn K OTBETCTBEHHOCTW MWL, OCYLLECTBNSAIOLLMX MPOM3BOACTBO M peanu3auuio TOBapoB (BbIMOMHEHUE
paboT, okasaHue ycrnyr), He COOTBETCTBYHOLUUX NPeabsBsieMbiM K HAM 0bsi3aTenbHbiM TpeboBaHWUsM, a Takke
HapylalLwux npaesa noTpebuTtenen, yCcTaHOBMEHHbIE 3aKOHAMU U UHBIMW HOPMATUBHLIMY MPABOBLIMW akTamu
Poccunckon ®egepaunm;

obpallatbCcs B opraHbl NPoKypaTypbl ¢ NpocbbaMy NMPUHECTU NPOTECTbl O NPU3HAHUWM HeAENCTBUTENbHbIMU
aKkToB (pefepanbHbiX OpPraHoB MWCMOJNIHUTENbHOW BNacTW, akTOB OpraHoB WCMOMHWMTENBbHOW BRacTu cyObekToB
Poccuiickon ®epepauum n akToB OpraHoB MECTHOrO CamoyrpaBfieHMsl, MPOTMBOPEYaLLMX 3aKOHaM W WHbIM
perynvpyloLnM OTHOLIEHUS B 06nacTu 3awmTbl NpaB noTpebutenen HOpMaTUBHLIM NPaBoOBbLIM akTam Poccuiickon
depepaumu;

obpawaTteca B CyAbl C 3asBNEeHWsAMMW B 3aWuTy NpaB NoTpebuTenem n 3akOoHHbIX UHTEPECOB OTAESNbHbIX
notpebutenen (rpynnel noTpebuTenemn, HeonpeaeneHHoOro Kpyra notpedurenen);

y4yacTBOBaTb COBMECTHO C OpraHoM TrOCYOapCTBEHHOrO Haasopa B  OPMUPOBAHUM  OTKPLITLIX W
00LefOCTYMHBIX FOCYQAPCTBEHHbBIX WHMOPMAaLMOHHBLIX pecypcoB B obnactu 3awmtbl npaB notpedutenen,
KayecTtBa 1 6e3onacHocTM ToBapoB (paboT, ycnyr).

(ab3ay BBegeH ®epepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PepepanbHoro 3akoHa ot 25.06.2012 N
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3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepocTtasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHenus: 22.06.2015
(c w3m. n gon., Bctyn. B cuny ¢ 01.07....

93-03)
Crtatbq 46. 3alwmTa npaB 1 3aKOHHbIX MHTEPECOB HeoNpeaeneHHoro kpyra notpeburenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

OpraH rocygapCTBEHHOro Hapg3opa, opraHbl MECTHOro camoyrnpaereHus, obliecTBeHHble 06beauHeHus
notpebutenen (Ux accoumauun, CO3bl) BNpaBe NPeAbsBnATb UCKM B CyAbl O MpPeKpalleHMy NpOTMBOMNPAaBHbIX
OEWCTBUA Mn3roToBuTenst (UCMOMHWTENS, MpodaBLa, YMONHOMOYEHHOW OpraHv3auMM Wnu  YnoriHOMOYEHHOro
WHAMBUOYaNbHOro NPeanpuHMMaTens, MMNopTepa) B OTHOLLEHUM HeONpeaeNneHHOoro Kpyra noTpeburenen.

(vyacTtb nepBas B pen. PeagepansHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBneTBOpPeHWM TaKOro MUcka cyn obs3biBaeT NpaBOHAPYLIUTENS OOBECTU B YCTAHOBIEHHbIN CyAoM
CPOK Yepes cpeacTBa MaccoBOW MHOPMaLMK U nHbIM cnocobom Ao ceefeHus noTpebuTtenen peweHne cyaa.

BcTynuBlwee B 3aKOHHYO Cuny pelleHve cyga O NpU3HaHUM [EeNCTBUA WU3roToBUTENS (MCNOMHUTENS,
npogasLa, YMONHOMOYEHHON OpraHuM3auMmM WM YNOMHOMOYEHHOro MHAUBMAYanbHOro npeanpuHuMaTens,
nmnopTepa) NpoTUBOMNPAaBHbLIMU B OTHOLLEHWM HeonpedeneHHoro kpyra notpebutenen obssatenbHO Ang cyaa,
paccmaTpuBalollero Uck notpebutens o 3awute ero npae, BO3HMKLIMX BCreacTBME  HacTynfeHus
rpaXX4aHCKO-NMPaBOBbIX MOCNEACTBUA OEWCTBUM  U3rOTOBUTENsS (UCMOMHMTENS, MpoAaBua, YNONHOMOYEHHOW
opraHu3aummM Unu yYnorTHOMOYEHHOIO WHOUBMAYaNbHOrO MNpeanpuHUMaTens, MMMopTepa), B 4acTu BOMPOCOB,
UMENM N MeCTO Takume [eNCTBMA M COBEpLUEHbl M OHW U3roToBMTENEM (MCMOMHUTENEM, MNPOAABLIOM,
YNONTHOMOYEHHOWN OpraHmn3aumne Unm ynonHOMOYEHHbIM MHANBUAYaNbHBIM NpeanpuHMMaTenem, UMnopTepom).

OpHOBpEeMEHHO € yAOBMETBOPEHUEM MCKa, NPeabsBNEHHOro 06l ecTBeHHbIM 06beauHeHeM noTpebutenen
(nx accoumauumen, cow3oM), OpraHamuM MECTHOrO CaMOYMNpaBIieHWsi B WMHTepecax HeonpeneneHHoro Kpyra
notpeburenen, cyg NPUHUMAET pelleHMe O BO3MELLEHUM OO EeCcTBEHHOMY oObepuHeHuto notpebutenen (Mx
accouuauum, Cora3y), opraHaMm MeCTHOro camoyrnpaBfieHUsl BCeX MOHECEHHbIX Mo deny cynebHbiX mM3gepxek, a
TaKKe MHbIX BO3HMKLLMX A0 ObpalleHus B Cy4 M CBA3aHHbIX C pacCMOTPeHMeM geria HeobXOAMMbIX pacxogos, B
TOM 4YMCrie pacxOAdoB Ha NpoBedeHVe HE3aBMCMMON 3KCMEPTU3bI B Clyvae BbISBIEHMS B pe3yrnbTaTe NpoBeaeHus
TaKoM aKCnepTusbl HapyLweHns obs3aTenbHblx TpeboBaHMI K ToBapam (pabotam, ycnyram).

MpesngeHT
Poccunckon denepaunn
b.ENbUNH
Mockea, [Jom CoBeToB Poccun
7 peBpansa 1992 roga
N 2300-1
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